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CHAPTER 1~ INTRODULMCTION TO THE STUDY

1.1

EMTHROGDUHCT IO

The library of an educatfionsl dnstituzion performs a0 witsld

role  in achleving the aims of That institution. Tt iz =&

reflection of otk ke philosophy and the sams &Tic
obiectives of the sducstional anstituiion. Tre libvrary is

an imporiant rescurce in all college=s,  sai

13

ting to support

the colilege programme and  fo serve statf,

in

tuden ts and
college management alike. To fulfzl its vole, 1t must have
proper and  demanding objectives &nd atequate means W
achieve them. Iin this  study an attemspt is  made to
evaluate and #mmpare fangwane  oollsge libraries and

Fwa—hdebels colliege libraries. The etudy was conduc ted

because certalin probiems and insdegquacies were percelved.

STATEMENT OF THE PROBLEM

Kangwane college librar ies aie pETCE lved e Mawve
inadeguates atcommodation . collections, staffing anud
funding, and  thess components represent  inpuits which
contribute to  the success or faiiure of  the library to

reach the objectives zet and thue to be geffective.



Administrators In Languane appesy not to e library manded,
and to  turn & blind eve to the problems  edpsrienced Dy

collsge librariles.,

MOTIVATION

The resgarcher’'s e)xperience ag & labvrérian in Langeane
college libraries convinced heye that college iihrafi@a in
Fangwane were not progressing towards saccepted siandards
for college libwaries. The ressarcher percelved & need o
ARBRESE ths lipraries iTe order bt determine  thedlr
shor tcomings and to sotivate improved inputs which couwid in

Turn improve the ocutput (sevvice fo ths useres),
F 2

The researcher belisved that this study would be wuseful
SincE MmOt managers or admainistrators imother body) are not
truly library literate because they have not besn exposed
to libraries. therefore they teno to turn & blind eve o
the neegs of colliege libvrarigs. The =tudy may indicates

where the problem sreas in these college librarvies are.

PURFOSE {F THE STUDY

The study has the following aims:
— To determine whether Fangwane and Rwa-bdebele
colliege litraries reach standards set for

college libraries.

£y



1.3
1.6

- To gompars coollisge libraries in Hangwane and
Fwa-bdebele and to igentity areas which need
tey b addressed to improve thesse libraries.

-~ T alert administrators and managers of college

1

b

braries of bDoth National States {(Kangwang and
Fwa-Mdeghbe le)? Lo the real  needs  of e
libraries angd 4o motivate Them to e move

inveived in their improvemsnt.

HYPOTHESES
-~ Dollege iibrarissz in Hanowane and Fwa-Ndebele

dor not have agecuate collections, statt,

accomnodatior and facilities, and funding.

-  Fangwane and REwa-Ndebele college libraries

FTail to be effeciive.

RELIMITATION OF THE STUDY

This study ie confined to  teascher training coliege
libraries in Fangwane  and Fwa-Ndebele Mational states
(Homelande). The three colleges are: Elijah Mango College
of Higher EBducstion and tigwenya Colliege of EBducation 4in

Eangwane, and Mdebe i College o Education in



i.
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Fuwa—-hMdebele . Fua-hdebele was chosen berause 11 seems Lo
he comparable to Eangwane, since they are both NMationad

States {Homglands) and they alzo have teacher colleges.

The aspects evaluated and compared are the foliowing:
—-  fodministration and orpanizstion

—  Stafit

- Ceollections

=~  Accommodatlon ant factiities

-  User services

- Funding

METHODOLOGY

A brief investigation of the development of the area which
the colleges =e8rve wag oonduc ted. s not much has yet
been publiished on  the development of these aress, the
limited information found in  the aveilable literature was
augmented by discussions with peEople who Hnow the areas.

|

Literature Socarch

The researcher started by reviewing existing literature on

college library standards, which provided opuidelines on

college ohjec tives, orgenization and administration,
staffing, accomnodation antd Tfacilities, collectione,

&



serwvices and funding. The main purpgse of revigwing the
literature was to estabiish the reguirements for college

library programmes in order o have & besils Tor evaluating

and compsring the libreavies includen in the investigstion.

The comparative research method was ueed. Comparing means

[

identifving similardties and differences in two or more
thinge. Whils using the comparstive method the resesrcher:
Star ted by contducting & case siudy: that is, started oy
studying one colliege in Hangwane using questionnaives for

teaching siafT, librarians and students.

The case study helped to alesrt  the researcher  to o the

possible nesd for modifving  the hypotheses. The cass
-

study was Followsd by & study of the othse izacher

training oolleges  in Kangwane and Pea-bdebele, that is,

three libraries an all.

The investigaiion concentrated on the aspects  identified
in standards documenis, i.e. philosophy, administration
and organization, accommodation and facilities, =ztaffing,
uwser services and funding. The information collgcted from
the three arpas was set side by side sysiematically, that

iz, according to the aspects covered. Matoching of the

[
d
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data was dore . Aimilarities and ditferemces were
identified, and reastuns for the differences stated, an

they werg revesdied by the ressarch conducted.

INSTRUMENTS

Three guestionnaires were designed, that is. for college
staff, librarians and studente. These gquestionnairesn were

zent to all three colleges. Since =x11 the respondents

were on A high educationasl level, sgif-adminie tered
guestionnaires were used. Tihe guestions inclioded  Doith

ppen and closed-ended guesstions  to &llow  for meciimuam

useTulness oFf data.

DEFINITION OF TERMS

The following concepts are defined in order to clarify how
they are used in this study, a% they have more than  one

meaning:

The word college poses some problems since it is used in
gther countries to refer to universities too, whersas  in
the South Africen context it refers mostly to two to thres

{at times four) veasrs of post secondary  education, ..

H]

technical cmlieges, teachey training colieges, etc.
(17:869).  This study will concentrate on the latter. that

isy teacher training colleges. At times these colleges

[



1.9,
1.9,

have programmes which include libkeral avts and a nusber of
graduate programpes (P30, For instance, Sliiah Manogo
Coliege offers graduste programmes which are offered in

collaboratiorn with UNIBA.

Collene Library

A college library is often cailed = Ilgarning or medias
centre which provides an orgenized and readiiv accessibie
colliection of matevials and supporitive eguipmrent to meet

institutionsal, instructional  and  individual needs of the

sftudents and fTacul ty. They are shaped by the educational
goale of their parent  dinsditution. Thise means that &

college library is & lgsrning resowrce or & media cenire
whiich provides services rvelated realistically to the
institetion’s sducaiticnal goals, college programme, Size
artg compliexity as well as different rescurces nesded o

acrommodate diftferent modes of lgarning. It also provides

services for the users’ interests.

anoware

The nane Hangwane is used for both Swaziland and FHangwane
Mational State {(Homeland) which is in Sputh Africa. It is
necessary therefore fto clarify that in this study it
refers to kRangwane Mational State (Homeland 3} in South

Africs,



CHAFTER ONE:

Frovides itne intreduction to the study which covers: the
statemnent of the problem, motivation, the puarpose of the
studyv, the hvpotheses , det imitacion of the studv,

methodology and defainition of terms.

CHAFTER TG

Prowvides an overview of the ares tovered in the study .

CHAPTER THREE 2

Frovides BT OVETY LW ot tiver literature o
college iibrary standards Wwhieh F o me

the background to the study.

CHAFTER FOUR:

Comprises the daftz anaiveis and comparison.

CHAFTER Fivi:s

Contains the ELHTIHT ST Y » covie lue iong and

recommendations .
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CHAPTER 8 -  BACKGROUND STURY OF THE AREA

T

m

INTRODUCTION

o & petter understancin of fthe achisvemnmsEnts o AT WHEATIE
F ettt 1 : tanding the ements of Kangw

=3 Dwa-hoebele colisge libravies, the probisms wihi then
anch b Moehele coliege {ibra . i proizlems wivich the
face and how they could be eliminated oy solved, ong must

look &t their haistorical and geograchical bechground.

KANGWANE:  HISTORICAL BACKGROUND

Kanguwane rE tucked  dinto the Scuth-BEastern Transvaal
bowveid, and it Torms  an  integral part of Fastern
Transvaal. iR map of this area is provided &t the end of

this chapter). It is made up of twe unconsolidated pisces

f land, 374 0400 hectares in saze {1d4:4),

The larger pigce borders on Morembigue in The East {hknown

as Inkomazi Regiond and continges forming & 0 orescent

ay cund the Mo thern  border of  Swaziland  named
Mewati/Miondolozi FRegion. The small piece falls in  the

Meikazi Region and borders on the South—-Western part of
the Fruger Maticnal Park (14163, This is the Region where
the two cwolleges under discussion are situated, that is
Mogwenyas and Elijah HMango College {in  Fanvamazane and

Fabimhwenl townships respectively ). The Kangwane resident



g

paputiation WA approdimate iy Fa3 000 din the  sarly

gighties, but is probably higher now. The largest ethnic

group of Kangwane = muiti-ethnic popuiation is the Bwazis.

A larae musber of people in Habolweni ang Kanyamnaane used
to  live in  Moombels which was  about & kilomeitre from
Melepruit, pefore  they were moved about 200 km { o
Fanvamazane) and 33 bm  {(fo Eabokweni) from Melspruit.
Teaching was conducted in church buildings. Ore  sehiool
{Inkunzi Secondary Sohool)  was built which was to serve
the whole commuanity (19385, The poessibility of & library

under such circumstances wWss  remcote,  escept Tor oa few

referentce works which were donated to the sohool.

Libvary Develonpment in Hanogwansg

it is ocbvious that reference works in one schocl couid not
provide the whols community with informaticon. The nearest
library was the municipsl library in Nelspruit which,

until vecently. did not cater fTor Hlacks.

In the new townshipes and trusts where the people moved to,
a number af new schools were sstablished. The dire need
for gualified teachers was emphasized, which led to the
establishment of Mgwenva College of Educaticon in 1973. By
then they were offering only the Frimary Teacher '

Certificate (FTCY, & two vear course. A classvoom

1



collection wae used in the place of & occllege library.
in 1978 they introduced the Junicr Secondary Teachers
Course GIBTCY, which crested & nesd for the establishment
eof & library service. This was initiated in that yvear by

Heil. PMokoena, who was & lecturer (1%:2),

During thet vyear Ms Mokoema managed to acouire library
Furnitures and abeoat 300 volumes for  the whole collegs
library. Due  to her dedicaticn the libvary gained movre
users but the colieges library Tailed to meet the npeds of
ite users becauvse of lack of funds. HdMegotiasticons with the
Transvaal Frovincial Library in Fretoriz for o a book loan
for three months were condugted {19:3-4). She manaQed to
create a reading niterest and culfure among library Uusers.
From then on the Hangwanes government started budpgeting Ter

rolliege libraries.

Mguweniva Lollege failed o produce enough teachers
gepecially for secondary &nd hhigh schools which

necessitaterd the esitablisheent of £11jab Mango Collsge in

1985, It started by offerirng & Secondary Teaschers'

. o B o ) WY
Diploma (STDY only. Ir 1988 undergraduate courses Tor BA,
introduced {which are offered in collaboration with
UHIBAL. Since 1t was  dmpossible to vun =uch an
institution without a library, Frofessor Hepinga., thwe
Tirst MecTor . initiated the geostablishment of  an

i1
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intTormation centre  (libravy) it 1786 . tne of the
tlassrooms was used as & lidrary. fdecause of the growing

number of students the library was moved to ocoupy the

student centre. e this coliege 1 built in phases, 1t
still does not  have & linrary  building. One 1z under
construction. P library  committes was Tormed which
assisted in the overall functioning of the library. T
library had 7 5000 volumes in 198&. The present figure is

12 Z80. The former Chief Minister, M.E.J. Mabuza, donated

pericdicals (which now total 35  titles) (1%:4).

In both colleges the libraviansg nave been in charge of the
library and &t the same time lecturing. Fidjan Mango
Collece changed this year (19%1), 1.8. the lectuwring staff
are not obliged to work full-time in the library as in the

DHEETL .

The information provided on the libteary  histery of  thisz
area  l1llusirates the wphill bkattie with vegard to library
development and also the strain on college 1itj'r"ar'i.£e!5 Wiy
have fto support the education of prospective teachers who
treve  themzelve:s not been exposed to libvaries, eithers
schorl  or pubilic. Fangwane only has & national

library, estabklished in 1988, which ocouwpies the public

library building. It was dindtially accomsodated at
Mguwenya Coliege of Education premises where it failed

1l



to serve the college community  since most peoplie were not
aware of itse gxistence. The national library was (moved

.

ant hecame achessible o the

L

from Mgwenya premises in 194

civil servants of Fanguangs.,

KWA-NDEBELE : HISTORICAL HACKGROUND

Fwa-hdebeie iz situsted in the spectaculsr mounisins of

Northern Trenswvasl about 29 kilomstres  MNMorib-BEast oof
Middelburg, dinn  The vicamiiy of the small town of Rooi
Senekal. Here lies Mapooh-se—iand of  which  the Mapoch
caves are the nuclieus. (See the map provided at the end
of this chapterd. The laradgest ethnic [k AR exf

Fuwa-Mderelse's mulii-ethnic population is  the Ndebeles

(20337 .

The MNdebeles sre Enown  foor helir strong  atiachment  to
their cultural heritage. Before their ssittlisment in thisz

ares mpst of them were settlisd at RwaMnyvamans or BEmaruls
neay Hon Accovd, north of Pretoria.  In August 1972, they
wers promised that  they wouid be acknowledosd as &
separate Ndebele enitity in their Homsland {(Mational State)
called Fwa-hedebele, due to the promotion of the Bilack
Self-Government Act. Aot 46 of 19359, It was veslised on

14  Seotember 1979 when their own legislative azsembly was

established for the new State of Hwa-hdebe le (EDnSH)e

1=
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Thousands of Ndebeles: trebhed Trom different places during
the past years to tive in theilr Homeland (National Sfate).
A number of schpools werse established, asnod Hotshebelo
College of Education which was wuwnder the Depariment of
Fducation and  Training (LREYV!) was transferred o the
Fwa~Ndetbele dNational State in 1970 and moved to SDivabuswa
g0 that 4T wewld be neayr tne MNMdebele prople. and  produce
teachers for the estasblished schoocls. The name Botshabelo
follege wag then changed o Ndebele Cellege of BEducatieon.
They slso pstablished one teohnicsl coliege named  Ndebeles
Technical College. A1l this development calied for the

gstabliichment of libraries.

Ligrasy Develooment in Ewa—MNdebe lg

The history of libraries in Hwa-—-bdebele can be traced back
to 1980 when Ndebele College was established. AlL ligrary
servioes were under the Department of Education. Ir 1984

the MNdebwele government &lso  accepted the Depsr tment of

Education and  Training (DETI structure of Tibarary
e@rvices, and the national litrary wmas establisned in
thrir head offices &t Sivabuswa, The Tirst MNational

librarian, M. Sibiva, was emploved., She pbecame a subject
adviser in 1988 when they decided to do sway with the DET
structure of libwvary ssrvices and started their  own

structure.



They decided to put the nationsl  ildibvasry  under the
Depar tment of internal Afraivs instead of having 3t under
the Depariment of Educatiorn. It de only the sohool and

coliege libraries which were ledt under the Deoartment of

Education. The Mdebels government supplizs the sochool
libraries with litrary material through  the sb isct
adviser.

Duies to tack ot atcommodstion the national library

coliection had to be moved Trom its originasl plare (head
pffice) fio be =s=tored at Hwa-thlangas which i=s one reason
why 1t is insccessible. Thizs mayv soon lead o iis demise.
The former npational librarian,. who  ig  now  a subiect
adviser, 15 at the pomenit concentrating on developing or
establishing sohool libraries and she sspeviences & lot of
protblems which reguire & determined effort to sclve  them.
Bome of these problems wers revealed through personal

communication.

Due to the probdiem of overcrowded classees, libraries  an

setondsry schoolse are used as  classyroomns, o &S &

]

storeroom  for  depsrtmentsal  fextbooks and alsc as
staffroom, and primary scheols fail  to spare even one
mlassroom  for Titwary SETVIDES . The schoosis with

teacher—-librarians are given such & workload that they



cannot afford concentrating on liwmeary services. They are
euspected to teach oifer  subjects  Just like anv other

teacher in the sonool.

Frincipals show  very lzttie or no intersst in libraries.

g pey iod

[
Ik
fi;
I5a
m

Mozt {almest all of them) do not want to alic
for book eduraticn, soms just turn & blind eye to library
needs, and some are  dnnocently unawere of the need o
establish library Services. The veaseh behind  that s
that & gresat numbsr of them were neVET  exposed  to
libraries. I pooke zre Dought and supplied to secondary

schools, no one really bother to keep a record of all the

items received. The hiohn rate of principals transferyed
from cne school to ancther adds to this probkliem, bEcause
the new principal camnot be sccountable for books he never

received or bhas SesEn & record of.

Te crown it a&ll. onee & teacher does & specislization
dipiloma, eg. in libravianship isihe puts hev himseld  in
danger of being promotes beving ot used the skills
lgarnt, whichh means these skills are learnt for salary
puir poses on iy, 't is even difficuit to have a classyoom
collection or a book covrner. The Dooks distributed to

schoolis are  elther stolesn or burni. Fresentliy, the

iés



subject adviser dee iried

Mas

one in each circuit. Tho

centres for symposiums or

I 1908 & special library oi

Shkosana, and the legisl

wtill developing.

There

ne:

library.

func fioning librar ies

EfEaT

Education litvwary, which now

CONCLUSTION

Fesring in mind the adverss

o

-

egard Pitveary develoomen

resesrinh, it ois doubttul wh

have at this =tage

development vompared to coll

asspess the

ey

Vibraries, it 1= sssential

standards Tor coliege Libvar

in South Sfrica.

as

17

reached a saltisfactory

tevel of development reached in

o concentrate on siy sohosles,

crhnolis are used as sbdels ang

brer sy day .

terang for the ohie? minister,

ative assenbkly was esioblished

The Ndebels Technical Dolleos

aire Drobably no oroper by

t From the Mdebele College of

Has abowt 12 000 volumes .

cirounstances superiencesd with

t irn the aveas involved in the

ether their college libraries

leveel of

gge libvaries =lsswhere. Tao

these college

Tt provide  an overview  of

iee din other countries as well
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CHAPTER 3 -

COLLEGE 1 IEBRARY STANDARDS

z%}

INTRODUCT ION

It de &  truism that no arademic institut

ion can attain

prcellience without the supcort of an sdeoguate libvary and

information service.

fearribed as e Mesrt of

hase so often been

institution. Trhe conc "mdequate librarwy

related to the standards sst for that tyvpe o

this case & college library.

A standard i

H

1
W

gengrally &L an

regarded

meEasuTe  or  oriterion

excellence is  meeasured (el .

appropriate to determing one = present posit

where one should be or wants to e, a&nd o

crucial pileces of the programme that have

to achieve the end. They help the libvarian
the fimal outcoms o the obiectives of the
they stimalate improvemesnt (id:z1ds,
The standards wiill therefore cover:
phiectives, adminiztration and organization.
and facilities, coliections

e =tatf,

The problem we have is that standsrds for

18

That is the reason why the

against which owaliity o

Standards  sre

library

an s=ruraticoral

ki

iz ciosely

T 1library, in

autthoritative
degres of
most,
iprr,  and &lso
identify  the
to De in place
to fogus  on

library, and

the philoezophy  and

accommodea € o

gervice and funding.

South African
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college libravies are largely lacking, and standards  for

college libraries  in the  Undited

ates and Dritain are

based on the needs of difs SNV AT ONDET LS . A,

they provide sigrniTicent poiniters of wroaon we shoald take

rnote.

PHILOSOPHY AND ORJECTIVES OF COLLEGE LIBRARIES

A college shouwid iop & comnprehensive statement of the

mission (philoscphy ) of  the lesrning resource programne

institution

L
e
4
o
T
P

Based on  the nature and  paesose of
{23 7EE). Policies and objectives must be based on e
statement of what the jibrary and ais services shouwid  be,
and what the community thinks & librayy  should  be.,

Obviously these mission statemsnts will, to some sstent,

il

be unique since svery coliege 18 QNLOUR I CET LALT WAYS .
The philospphical statensnt shoold be developed by the
library statf® in comsulistion with the widest poesible
representation of the colisge community. It should b
endorsed by the governing mrE E T il TEy lewed
per indically. The oojectives and philosophical statementis
shottld be used in the annual planning process for betier

management (Z3:750).

1w
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ADMINISTRATION AND CORGANMIZATION

The rezponsibilities and furnctions of the vayious units of

the library orogramme S0

1ot ner moigar iy deftinesd, The

litwrary services provided are dirgct

ouality of the edocestional programme (S3 708 .

The duties and resporsibill

mF bk obdief 11

showid be clesrly defined. Trwe olyisd libvavisn showld be

responsible for  sdminis

aric f taye

praviding leadersnig ahd dirv

o dent ives

of the programme are fulfilied.

Teport o

the chief arademic offamer 150, The v hor and showld

Bave Lthe same administr

Tank A statas as  others

with similar imstitution—wide v

iike the

heads  of depertment  (JG:TEY). i at the

PFretoria College of Education the librsrians are  ranked
with the lecturing staff. Buat thsn to be on the same rank

they are supected o have & teachers s

diploma plus five
vears edperience (iike the vrest of thien staff), which
corresponds with  the W standards, which stsites that
college librarisns need to have & teacher ‘s diploma apecd
from a professionas: libwasry gualificsaticn. The college

librarian and other professiconals should be  involved i

ma jor college committees

and  participate in facalty

affairs to the same extent as cther  faocwulty menbers

(23:738) .,

£
[}




The comprehensive library  programms  shoold  asoluade &

variety of sprvices which ares mirerd  anto functionsl

units.,

In advanced smvrvices

in Zouth

oneE may Find

v

technical eV ices ., Tibw ey BETY ADEE renrnaraphiic

SRrviCES, professions macter Ll WA edees

production. computer services, eto.

Folicy and mroceduwre manuals covering  internal Tirary
governance  and  ocperational activities shouwld bDe made
available to all sitaff membere (1 38&85-P7H,

Ay advisory committes  showld brr Tormesd or & library

committes, to provide szsential information to the staff

. vy g e

and o serve am & link with users {(2297EI,

E

In my discussion with the Pretoris College liorarian, I
reslited that our college librariss are not very different
from those in the U and Uil {except theit ours are smaller
and chanmelled to one specific  field), therefores thaey
could be compared with the UE and UX college standavds.
Mozt of the basic  thinge that are discussed in theilr
standards exist in sowme of ow colleges, for exsmple, the
PFretoria Coliege library bas &  library policy  ang  the

positions of library stefd are clearily defined. They have

21
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Libo &y

the chigy
speitic areas,

gepar tment.

LIBRARY_ STAFF

Sufficient
should be
the programme
ang support

another

and programmne ot

nhysical

sETvices perTormed

table provides

[ . S
Gl labiie
L

RO i

depending

Teal i

ian

B for the audic-visual

gus DIt ied

=y S g
o Al e

THAMm ™

rezsnonzsiinle. e

Wl TV QM

wials insTatution 1oy

o7

Trm TumieEyT whuriEn

tThe dnsftituiion, operating  hours,

laties arech whee soope and nature of thes

otaft. Thie

Ery Foilowing

U m b e e g
LA ATy

for agepuate pumbers of staff

on & single C&MHES. The Ffigures are Tor full-time

pomitions at
full-—time
formulated

i '

States.

ke le]

entiiy

The mindimarm Tevel

. 4 - I
levelis, ot lent  based

373

glent =student grnroiments. They WY B

e ACRL angd SCCT bodies in the Unidted

would e nore rezlistic in the

South African environment.
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F1t ALHINISTHATORS Hhl

el

TECRMICIANE

EXLEL

STUDENTS  MINIMUM end ENCEL

HINIMUR EXCE

{THEE  ETaFF TOTAL

HIRIMUR EXCEL MINTHOW EXCEL

ra

\inder 260 | 1
% .

Egeo-seaa 3 : ; 2 ;
Zimea—ax:aoa | s 2 ;
s | s 15
%soea-?eﬁe f ‘ 3 Y.
000-5000 } { a i

1237601

The UK standards o statfing

enrolment. For higher sgducation

colleges conoerned principslly with

=)

oW o a vatip of 13129 dn

propor tion  of acbvanoed  work

standards soung gusl veasonabkle f

(=3 = the Pretoy iz Collsges has ten

e, b=y e
e st

(ES331) . 8

fuli-time

o
L)

-1

[g¥]
[
M

15

(A3

e
e
—n
L
[ous

~1

svaff tn student

e ratio iz 1:80 in

pobvanced work sraling

coliege with & smaller

B staffing
orous in South Afrdca,

staff

ldibrary

members and thres half-day asssistants,. OF the ten, thres
are gqualified liearisns . iy &re assisftants and ong i1s &

o huden ts wh

typist. Vi

[y

28 students for every livrary steff

The professional statffd zmhould

degree e should have Tagulty

obligations. The complexity of the

i

Lt

status,

iek ameunt to about

membher .

Fave & full professionasl

benefits and

labrary programme may



Tequire considerabhlis differentisted =tatffing by
individuals with wadely varied professiconal sducetion ang

argas of specialization (Gislit.

Professional statft shouid helong  to library  and  other

Appropriate assQCiations, &9 I TE o ALARS In South

be mnoouracsd

Africa, and professicnsl development !

through divect Financisd gt sitendance  and

participation in those local and national organizeaiions.

Technical and ot personne l should have

s oy o e

specialized training or & yience and their  ststus, and

salary should e sguivelent to those provideo for other

ficetions

i
-
(=8
-,

institutionsl emplovess with simi far GRia d

(23274600 . Student

showid ke employed o

perform & varisty of spor b stat shoold be

re=ponsibie o a proTes

There should ke ii EX

st on duty whenever

iz opeEn, and & professionsl librarian snowld be savailabile

—4
]
ke
et
=
]
i8]

gt all ftimes. into account such facltors as evening

ppening, sickness, and mesi-tims reliefs, it is glear thatb

in order to provige a Librear

¥omeEry ice an even the smsllsst
rolliege & sufficisnt number of stadf shouid be provided

(ESrd1).

e
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The budoesy for the Li

wer oo amme e 1o b developsd

as  part of bhe taticral  plannming pror “ ]

migsion statemsnt and

o tives Torm

anrmaal ly defined o

(.:.

the hasis for the

For the budoest. The

reascn Deing  that  the librarian will vecusst s certsin

anount having at what pecple perogive the  Libvary

to be and aslzo &t g for the

library . Libvrary funding = ey bhe
; y

parent college’ s funds and mlacing

the library on & similar footing to the reslt of the

institutionn ase far as

The annual aliccstion for the maintenance of an sdeguais

stock  should bhe related T tihe fulli—-time s tucien t

efquivalent (FTE) on a vand bas ant b0 curvent average

bosk prices. In

m

cldxtion, the level of courses should be
taken into account. since advanced courses normally cemand
more, &and nore expeEnsive books. It sahould bDe noted that
teaching staff must be added too. For instanoe, with the
Lk standards 1t iz suggested that esch lecturer showld
equal 2 FTE stwdents in colleges doing advanoed work, &nd
2 FTE students in other colleoes. The foliowing formuls

iz sugested in the UM standards:

— Colleges with OW -~ 204 advanced work 1 averaoe ook

.

price » FTE students o 1.8

Fi
AT}
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= Tolleges with 208 — 204

3]
"
.

ed work : sverTacs book
price ® Fik students = &

~ Colleges with over &0% advanced work @ average book

prrice ® FTE = &Y (23:39-50).

tmfor tunately, we don’'t have Bouih Africen standsrds o

tompare with these, bt for instance at Fretoria College

-
A
1

they have asbout thirty volumess per

Y
2
i
!

E student. Stat

not considered ssmparately.

The allocation for subscriptions to Jowrnslis snd  to

o

indexing a&and &sbsitracting cservices shoold enakie this
litvwrary to provide an adgeguste number for the work of the
college. Rinding and stationery showld alsc be included in
the budget. With sudic—visual materdial it is not possiblie
to base initial and annual  allocastions on prices  since
there dis 1o poblished guicde to them, &nd the differsent
media vary considerably in price. A1l the =ame it should
be counted din  the budoet. Inter—library lending and
arcess to on-line informaticon retrieval services are  niow
regarded as vital for libraries in tertiary institutions.
1¥ such services exist in  the litvary they should be

allocated for in the budget. Some South African coliege

26
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libvrayries have OF6d The ohilef Iibvarian is

responesible Ffor fis and atdministration of the

funde of the libvracy.

anc  ampy ove

imetruc tion
and ty perfors  the instructional Function of teaching
students information sesking skills  for o lf-firec ted

studies and lifelong igarning

The primary ourpoose of Tibrary prograsme is 16 promois

-},

learning through e ATRCETLC P DI o] thie
institution. To do this the programme showuld provide the
best possible access to reguived information in printed,
media o electronic fTormat. and have measns for delivering
the information to an individusl user., The library lavout

must e clesr, with guidanoe. frress, in the firest

[FE]

instance, i provided  from the institution’'s Y

cpllection of meaterialis, then Trom outside Fescurces

'
15

through interlsnding. Srudents or users =should have
aftgess o professional agesilestance at all times while

the central facility is oppen (2237817,



03
=1

Services o students shouwlid be prowvided for 21l levels  of
USEres this means the gified, the vemsdial students, the

recent bigh school and the matures adult.

The reguired instrue tional squipment shoula e availabils
and managed in  the sost e¥fficient manner o enswure
gffective wtilisation. Frovision shouid  be  made  for

instructional suvoport oroduction services (23

igast Tor overheay TrANGSEATETIC IEE . ang augLln zervices,

=urh as recording of arid speeches and duplicstion

af thece.

The services of the libvrary should be organized with

sutfficient flexnipility so they readily  support the
instructional T I T AR . I meeting curricuelar  or

individual needs, the library should be  prepared  to

s

develop new means of Service «@hBENEVET £XHI=TINg mEans are

inadequate, eg. oeveloping a new classification scheme
which will be understood by vEsTs, oF cresting & film or

set of elides Ffor clasercom  instruction, o & TIEW

bibliographical tool for stuwdents

COLLECTIONS

There are five maior fattovs determining the size of the

library colliecticon, that is:



=  The estent and neatuwrse of the curriculumg

=~  Thes nunber and o aduste pr

=  The methods of insiruction:

=  The number of uncergraduste and oradusts

s burien be

- The need of the fTaculty Tor more advanced materials

f1sH239) .

The above mentioned factors make  South African ilege

libravigs different from U5 and UF collece libraries

because they cater for & ot  spetialized Tiwlds
whereas weg cater foor one spegific fielid, ig. teacher

training.

The library programme showld smake available an o gan i et
collection of @& @ wariety of materisls, . prant and

nonprint medizx. The colle

(=
o
-
T
ot
i
L

mest alueg  De preparecd o

utilise new techrnologiss Tor securing informsation as those

are developsd (83

A collgction deve lopne porlicy statement shouwld serve as
the basis for selection and acqguisiiion of materials.
The sitatement shouilc be developed in consultation with
instructional faoulty,. students, and administrators.  The
following coudd ke dnciuded  in & college tmlleciion
development poiloy:

-  The purpose for which resources are veguired:

- The primary users it bhe serveEd:s

29



— The kirnd of matevial which 1o Yo be schueirsdg

imstitutions for

oo tion or distribution

crivitigs (23

iH

The celepction of mate:

vrridnes ted by the

professional staff, woebing oiosely with  the college

commur ity . e collsction

and  curvency Lo

BEm OWR Il AR

individual informaticorn nesde of studenis and faculity. Yhe
mission and objectives of the collgge shouwlid determine bhe
complexity of the colisction. bBecauss it showld reflect

what the

{ooilecge  communilty) from  Lhe

libvrary.

The size of the coilection Ccowld ber  aw  follows

i

stantdards) (3278

FTE VDR ETHER THTAL

|
i
i
|
|

STUDENMTS VOLLES o e ITEMS  COLLECTICH

under 200 F0 DG £ 1 G oy T

i‘EO o= 1 000 30 OO0
' ‘

160 oS00 A grvo

e et et e

20
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For excellient collection:

FTE MIDED :GTHEH TOT AL

gy ITTEME  COLLECTION

STUDENTS

under 200 1 30 000 A e el Sb B
. haal

200 — 1 DOy 45 OED S0 dp i M} D) il

4

bsolete, worn-out and inappropriate matevialz: should b

)

o .

e on, policy statemenit., The policy statement

1

removed, s
governs  what showld be removed, what shouwld be replacedt
and what sheuid be permansntly reisined. From thres to

Tive percent ot the ¢ollection shouwlc be replaced

“t

the colilgction should be

A

anmually. The comdition ¢
reviewed regularly and needed repaivs showld be made

(BXr787).

Materials which document the history  of the institution
should bhe availabis.

EQUIPMENT AND FaACILITIES

Lipravies need more  than books ang journals to function
efficientliy. The library programme shouwld provide space
for housing the collection, Ffor study and research, for
public service and statff needs and for Dasic production.
Most eservices should be housed in a central location

managed by the cohief librarian. The library must be

[



acressible from all perte of the college, and be se siited
as to permit reiastively esasy expansion. Snace  designed

¥

for libyrary use =hould noet e filled v other campus

activitips (2543 -

The amount of space provided Tor the  library  depsnds on

the number of  FTE students, the numbBer of staff in the

A

cxllege, the collsge s teaching and learning pattern, and

w 7L
R

-i,;

LN

-

wobom i 4

the sirze of the librar

™

Tl LIk standards Foy Library tualding and  space

reguirements are as Tel lowst

- dUne zeat per 4 ztudents in higher sducatiliong one
seat per 15 FTE sivdents in furiher etucationg

- 2.0 sguare meitres er resder place;

~  Chief librarien’'= cffice: &0 sovare metres;

- Other professional staff: 139 sguare metres sach:

- Counter, catalogus and entrance space s 320 squars
metres minimamy

-  Worikrcom: 20 sguare metres flnimam (actusl =ize
will depend upon total number of Iibrary statfl.

= Classroomis) for user ecucation: 43 sguare metres each
(258 students)

~  Howk storage ¥ square metres per 1 000 wolumess

- Jouwmnal storage 17 sguare metres per 1 020 volumess

- WJJowrnal display ¥ sguare metres per 10 tities



- DeEneral civoulation soace: i adgition to totsl

calculated committed snaece .,

These guidelines = to drdiicate the neiture  and gqualily
of library service that may be sdapected from libraries, as

well az describe desirabie levels of fundaing, staffing end

arcommodation,  =s8rvic @t . With such guidelines or

standards known o administrators it would perhaps be &
bit easier for our college libvraries to provide adeguate

mErvicss.,

It is very unforiunaie that these standards &re designed
mainly fTor U8 and L college libraries but es indicated in
sme of ithe examples given above, it is obviouws that Souwth

Africaen college libraries couwld be meassursd against these

cstandards 1o & Cconsideralb gutent. It is trus  that U

and U colleges eve not the same s our colleges in Scuth

- pecd

i

Africa, for sxample the U5 colisges are not  teacher
training fcentrsd) coiieges or technical colleges only
(specialispd faields), LDut several types of  training arse

mostiy offered in one colisge.



Fortunately, there sre collsges in owr country which have

started ocffering underoraduate courses,  fibke Eldjah Mango

Lollege which is 14 tor LNISA . Huch ocwlisge Libvariess

.’a'ln.o thL

Larry  more  advanced

L. Lhough even those col legss

atvances material for thier

lecturing =ta

There di= perbess not mouch differences betwsen the collegs
libravies of the WH, B and Souith Africa  when standerds

are conslidered . The availisbhie stancdards  emphasize

there iz no  major

user—hased rescourges and

proplem  with  the matoning of our college libraries with

standards devised in, for exsmple. the Undited Hingdom.

The collection of sesch ctollege library iz determined Gy

the envrolment, subjects and programme offerec.



CHAPTER & - ANALYSIS AND INTERPRETATION OF DATA

2%

-

.1

INTRODUHSTION

o~ o

i terr B orefa

i

[ W =

P

B lithough thne =

v wmome extent & leo

and i coileos Liorar

apnlical:ie oo o

I this crapter an atismpt is mede to determine the level

teacher training

reached Iy CAngGwans  and  Baea
coilege libvray i85. Im oroer o do this an anelvsis  of

igoted by omeans of guestiormaires and informal

-

data oo
inmterviews is offered. Two other colleges,. i.e. Pretoria

Coliege o7 EBducasition  and Jehannestiue g Colisge et

= AR sy leEs An & few instanoes An

Education are

1@

crder to provide s beitisr  picture of tescher  training

college libvaraies  in Souwth Africa.

e steted i Chapter 1 the study waes contined to teachsy
training college libraries in Fangewane and  Ewa-hNdebe le
Mational States. 1.e. £lijan Mange College of Sducation
and Mgwenva Colliege of Education in Hangwane and MNdebele
College of Educaticon in Mwa-iNdebsle. In esch coliege the

coliege staff, library stafd {(librarians) and classes of



every field of
students

i @ oliassd,

ing lude students wiits

the whole student boow

users only.

Elidah Mango Unllsas

ut of
coliege wstad

Manoo

FTrom Elddahy 3
students . 90 from college

Mowenva Collgne

Out

caliege smtafdf and  fwo

responses from

from librarians were rec

o

Mgebele Colliege

The same number of copiss

Mango wers sent to Mdebe

were received and 17 Trom

libwrarians Wers TeErelved.,

leo ted . AT

grfierent

was repressnted,

Colliegs

of 180 guestionnaires gent to

g - - " L’
Ztudents et

le. s

abraat For by

and university

; all fThese Classgs

'

eubiect spericlisations,

and not library

n o, o mesnt ko

. the response

WaE Y Fyom

4 FEEDINSes

wita¥fd arnd two From librarians.

students, 0 sent to

tr coiiege  librariles, i

o iav]
vl

From collieges stat?y and two

VD .

and

whiich

wenya

rezponses Trom sindents

college staft and  twoe from
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TECHNIQUE UBED

The =study is concsrned wiih trree college libraries
in two different areas therstore the comparative @method

was selectsd. Thee comparative method ig B way of

organising things determiring relationships Deitwesn them

and sometines 3 1T HES S Uompar Vs

it odE not only going o

is going to help ws here i

arlities  but,

arg o wimil

Copnes out Wit

nopefully., sdandanations for the outcons.

cata collection. Survey

The survey method was

is BT all-ambvacing term Moy Do ating TN ER T DL

orocedures fog. puEs Lionna ires intervigws, and
obhservationt. HSince a better understanding of how tThese

caollege librariss arg rmun owas reguired, & BUTVEY Was

toowse Tor  coilecting dets.

regarded az the oest

.

For data collegction in this study guestionnaires were

weed and soume Intoreal intervisws o suppisment the datas

collected. arate  guestionnaires were pged for the

three groups involwed  in the  study: cexellege stafif,

litwvrarians and strudents.



The Pretorise  ang Jehsnnesbarg Oodlege  librariss wers

insight  into the

informally invesiigeted Lo gsan
ways it whioch other college libvaries in Scuth Africs
operate. The vesulis from Hangweane and Bwa-Ndebele were

compared to ddentify differences and/or simillarities.

STUDENT QUEST IONMNATRES

™

Males and femslies resoponded alngst sgually providing &

e lated

resulting from s

sampie  free from

differences ot all vespondents wers Temals snd SE%

malel.



LIBRARY USE

2.

0
-

How of ten do oy

vy coliegs 1ibrary™?

I

Library Uee MNamoo % Moweriva 4 ko Total 4
: E

Everviay fit o ag & £ 40 ol i 41,0
|

Orce a we O L a0 FoEs i 2oL
Few times a

e in RNt L& A0 i 13 Lkl 255

hMewar

Mo recoponse

{1

Columnn Total g 100 H R 7 104 152 10,0

Tabie 1

Manaoo

Mde

The responss to the open-ended guestion inbked

with the above gquestion (fexplaining why  they
vlon 7§ usE e library)  shows  that  somes
"mon-uwesrs ! thought the  libvary doss ot

g a Na] = tan e froe bhedlr needs .

T "mon-ussrs compiained  about  legk of
relevant material and the liovrary Deing o losed

mexen t oof the time.
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