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It .l!::; i::\

ref lec r i.on or the Ei .lm~:·

objectivEs of the educational ins~itution~ The 1 ibr aT V i~::-

an important r'E?SDUf"Cf? lTJ all college~3~ f2>:i!::.t:ing to !;::.upPDri:

progri:lmme Elnd to ~se'rve staff ~ stuclE-:n ts i:":\ncj

'[I ' .' .co. ege management 21lX2# To fu l f a I its rCJle, 1L: mu!:::.t r'13ve

proper and dE:ffiano in~1 cb ~it.:-c ti\/f.·?~- and i:10eqUi;7\ te {"neans tC)

i:.-:..chieve thelTJ " in this study an attempt is made t.D

eva Iua tr2 and compare Kangwane college

Kwa-Ndebele college libraries The study was conducted

because certain problems and inadequacies were perceived#

~~angwane college 1ibr ar ii::~s to haVE:'

inadequE\ te accommodE\ t i on s collections, i?:lnc!

fund ing,

con tr ibute

and

to

these components represen~

the success or failure of

.input.s which

the library t.o

reach thp obj€~ct.ives- s-et and t.hu:. to De':' e'ffectivE:'#

1.



Administrators in Kanqwane ap~)ear not to be Ilbrary minded,

r.:ind to the prDblems

college libraries.

The researcher's experience as a librarian in j<angwane

college librari.es convinced her that college .in

Kangwarle were not progressing towards accepted standards

asses·e· .In to dE~·tErrl).ine the.i)···

shortcominge. cHID t.o ffioti\/ai.:e .im~::n-ovecJ input=:. v'Jhi.ch c oul d in

turn lffiprove the Dutput (service to the users).

The researcher believed that this study would be useful

since most managers or administrators (mother body) are not

library 1 i t.era te because they hc.i.",,/e not ber~n e >:pO!3ec!

to 1 ibrar if:£:., to

the needs of

where the problem areas in ttlBse college libraries are.

The study has the following aims:

To determine whether ~~angwanE and jc:wa-Ndebele

college libraries reach standards set tor

college libraries.

2



To compare college libraries in Kangwane and

Kwa-Ndebele and to identify areas which need

To alert admj.nistrators and managers of college

libraries of both National States (~~angwane and

to the real needs of thi:-?se

libraries and to motivate

Lrrvo I ved in thE':iX .imprc<v'f.2men t ..

thE2m to bE' rnore

College libraries if) Kangwane and Kwa-Ndebele

do not have adequate collection5~ staff,

accommodation and facilities, and funding~

Kangwane and kwa-Ndebele college libraries

fail to be effectivE'~

This study is confined co lIegE-:'

librarips in Kangwane and ~~wa-Ndebele National states

(Homelands). The three colleges are: Elijah Mango College

of Higher Education and Mgwenya College of Education in

KangwanE:~, Etnd Ndebele Co liege of E:ducatioTI in



l<wa-·NdE:be IE'" Kwa-Ndebele was chosen because it seems to

be compar-ab.le since they are both National

States (Homelands) and they also have teacher colleges.

The aspects evaluated and compared are the following:

Administration and organization

Staff'

Co llec tion~:.

Accommodation and facilities

User servicE':'S

Fund inq

A brief investigation of the development of the area which

the colleges. se)-"/E:' was conduc ted" PIS not much has yet.

been pub 1i:;:~hed on the development of these areas, the

limited information found in the available literature was

augmented by discussions ~ith people who ~(now the areas"

1 " '7 "c~ !:- i.J;,~r a t1iLf~L.f~~'§J:J;11

The researcher started by reviewing existing literature on

college library standards,

college objec tivE's, organization and

guidelines on

administration,

staff ing, accommoda tion and facilities. ~ c o Ll ectLons ,



services and fundingu The main purpose of reviewing the

lite',-atu'l-E' \l-1F-.S to Est.ab1.:i.s:.h the rE'qui.remE!nt:.:s Tor co]. lc~ge

library programmes in order to have a basis for evaluating

and comparing the libraries lDcludeo in the investig~tion.

The comparati.ve research method was used. Com par ing means

identifying

things. While uSlng the comparative method the researcher:

Started by c or.c uc t anc a CEISE' =:.tuoy; by

studying one college in l(~angwane using questionnaires for

teaching staff, librarians and students.

The case studv helped tD to the

poss.ible neE,d ThE' CclSE'

"
study was followed by a the other teac h£.~r

training colleges in Kangwane and Kwa-Ndebele.

The inve!':::,tigaticm concE,ntTEltE'd on the aspE;.r.:i:!:::. id~?nt.:=tfi€":?d

in standards documents, ph ilosophy , acim in ie· tr a ticn

and organization, accommodation and facilities, staffing,

user services and funding. The information collected from

the three areas was set side by side systematically, t,hi::l t

is, accord in9 to the aspr2c ts co\/e'l-ed u the



data was:· dDne .. Similarities and

iden t .i i' ied , and reasons for the differences stated,

they were revealed by the research conducted.

Three questionnaires were designed, tha t .is.,

staff, librarians and students .. These questlonnaires were

sen t to a 11 tt'n-ee CD lIege!:::- .. Since all the respondents

were on a hlgh E:?ducationD.l 1 e--'l E: 1 , self-·adminis·tered

questionnaires were used. ques:.tions inc luded both

open and closed-ended questions to allow for maximum

usefulness of data ..

The following concepts are defined in order to clarify how

t.hey eli-e us,ed in this study,

mean ing:

orrs-

The word college poses some problems since it is used in

othe)- cDuntriE's t o TE'TEn- t o UniVf?Tsit.iE'S too, in

the South A'fr ieaT) c on t.ext it rf.:?fe'cs mostly to two to thre~?

This study will concentrate on the latter ~

(at times four) years of post secondary

techn ica 1

07:69).

c o lleqe~;, teacher training

e duc a t i.on ,

colleges. ,

f? • 9 •

etc.

that

is, teacher training colleges. At times these colleges



have programmes which include liberal arts and a number of

For inf::.tance;l E:lijah j"!angD

College offers graduate

c o Ll abor at i on \o'Ji th UNISA"

i ,,'::;' .2 CqJJ.S'J1.....~..J=..t9r_~lI:y.

A college library is often learning or media

centre WhlCh provides an organized and readily accessible

collection of materials and supportive equipment to meet

ins ti tu t i.one 1. ins true tiona 1 and individual needs of ttle

s tuden ts:. i:md f acu 1 t.y , Ttley arE shaped by the educational

goa Is. of their parent ins.t.i tut.ion. This means that a

college library is a learning resource or a media centre

\o'Jhich pr ov i dea ser",,"icE'S related real istically to the

institution's educational goals, college programme, si:,:€?

and c cmp re x a t.v as IfJe11 c:"ts· ditHferent r"f-?SQUrCes needed to

accommodate different modes of learning~

sE'rvices:, f or' the users' .intE:re~.;.t!i..

I t also prDv:ide!:~.

The name Kangwane is used for both Swazlland and Kangwane

National State (Homeland) which is in South Africa. 1 t icc

(HomE'land

necessary therefore to clarify

refers to Kangwane National State

Afr' Lc a ,

7

that in t.hi s study it

in SC1...lth



F'rov ides:· introduc~ion to the study which covers: ~he

5 ta temen t of the p)- ob 1E::,m , rnot iva t f.on ~ the purpose of the

study, the dE?:1. .irni. tEl ·r :i.Df! the s t.udy s

methodology and deflnition of terms.

CHAPTEr': T\;)O,

Pro\lides. an D\le·r·,,;i.etro) C·T thE! Ely··ea CDV&?rEO in the study ...

CHAPTH, THREE"

ProvidE:?S an overview Df the 1 iteratL.n-e on

st.andards lAIr: ie h forms.

the bac kqr ound t o the s tuciv ~

CHAPTEH FOUl":,

CHAPTG, r: I "iE ::

Contains the cone: Ius. ions and

recommendations.



For a better unoerstanding of the achlevements of Kangwane

and Kwa-Ndebele college libraries~ the problems which they

!<angwane

LOvJveld ~

:.i. s'

and it forms. an iTltegral part of Eas·tern

Transvaa 1. CA map of this area is provided at the end of

of land, 374 00(1 hectares in SiZ8 (14:4).

The larger piece borders on Mozambique in the East (~~nown

as Inkomazi Region) and continues forming a crescent

arDund the Northern border of Swaziland named

Mswati/Mlondolozi Region. The small piece falls in t.he

Nsikazi Region and bordE:-rs on the south·_·WE'~:;.tE'rn part o-f

the Kruger National Park (14:4). This is the Region where

the two colleges under discussion are situated, that is

Mgwenya and Elijah MangD College

Kabokweni tOW11Ships respectively}.

\ in Kanyama zanE';' and

The Kangwane resident



population t.'Jas approximately 948 aoe)

eighties, but is probably higher now~

group of Kangwane's multi-ethnic population is the Swazis.

A large number of people in Kabo~cweni and ~~anyamazane used

to 1 ive in Mbombela which was about a ~:ilometre from

km (tD

Kanyama 2c\nr~) and

Teaching it'Jas c onuuc teu a.n church ouildinqs.u One E:,C hoo 1

<Inkunzi Secondary School

the whole community (19:2)~

was built which was to serve

The possibility of a library

remote, except for a few

refe)-ence wo'rks which lrJere donated to thE' schooln

2 • (~ • 1 L i,b)- a)- y Df?":fJ?:...J..-9J.j..m.f.::r!._:L.j}~L 1<§.lJ.},.9..b!§'~.!:l.f:i

It is obvious that reference works in one school could J10t

provide the whole community with intormation~ The TiE:.~arest

1 ibrary was t.he mun ic ipEI 1 library in Nelspruit which,

until recently, did not C~·;\tE'r <for Blacks ..

In the new townships and trusts where the people moved to,

a number of new schools were established. ThE' d ire need

for qua 1 if ied which led to the

establishment of Mgwenya College of Education in 1975. By

then they were offering only the Pr imt';{ry

Cer ti f iea te (PTe), E\ t.wo year c our s.o ..

10

A c lCi~3s.room



collection waE" u~;ed in thE:' ol~\c:f." of a col Jege Libr er v ,

In 1978 they i.n troducE".'o the Junior Secondary Teachers

COUr!E.f::- CJE,TC) ~I which created a need for the establishment

of a library service.

S.i't"J. i'iiokopna~ \.'Jho yJi:iS c:\ lE."cturer (19:2)"

Dur ing th ..::\ t yt,::-ar 1v15 j'i!Dkoena ffii::lnaged t.o acquire :1 ibr~"'l-Y

furn i tI..lrE' and abou t 500 \/olurnes for

1 ibr a"l-Y ~ Due to hEr dedication the library gained mc)re

users but the college library failed to meet the needs of

its users because of lack of funds. Negotiations with the

Transvaal Provincial library in Pretoria for a book loan

for three mon ths \..Jere cDnductE-:-d (19 :3-4) • She manaqE'd t.o

create a reading interest and culture among library users.

college libraries.

failed

especially tor secondary anci high !:-c hOD l!:'?:. which

neces~,ita ted the establishment of Elijah Mango College in

1986. I t star teo a Secondary 1'eachers'

Diploma (STD) Dnly.
v..j~Y.:­

In L988 undergraduate courses for BA~

in troducf?'d (which are offered in collaboration

UNISA) • Since it was impossible to run such an

institution lrlithout a lib)-ar~y, F'rofeEsor Rr~pinga , thf2

Rec tor ~ initiated

1:1.

tht-: e stab l ishment of an



a.rrf or-ma t Lon centre (library) i.n 1986 .. ()ne of the

classrooms Was used as a library. Because of the growing

A~ this college is buil-t in pnases,

number of ~.tudent!'::. trH? Librarv WEI!::_ moveci

~.tudent cF.\'ntre.

t.o occupy th~?

it

sti 11 doe!::· not building u iJne is:· LlndE')""

cons true tion. A libr~ir-,/ committe!:.'? l,rJas -fonm:-?d VJhi.ch

assisted in the overall functioning of t~)e library. 'fhe

library had 7 500 volumes in 1986. The present figure is

12 280. The former Chief Minister, M.E.J. j~abljZ8, d o n a t.E?Cj

per.iodicals (\>'Jhich now total 35 tit.les) \19:f:~)~

In both colleges the libra1-i;;:\nl:; i"la\/e bef?n in charqe of the

library and the ~;a{fH:' time IE'c t.ur .i.-fig. Elijah I"ianqu

College ChaT)ged this year (1991), 1.e. the lecturing staff

are not obliged to work full-time in the library as in the

past..

The information provided on the library history o f thi!:=~.

development and also the strain on college libraries whieh

have to suppor t t.he educa tiDn o f pr o spec ·tivE' tei::lc her-5. \>'JhCI

have themselves not been exposed to libraries, either

school or public. l<Elnqwane only has a national

library, E'!::·tab 1 is.hed in 198E~, which occupies the public

library nui Ld a n q , It """,5 i.ni ti2d l v accommodated at

College of Education premises where it failed

IE:'



t.o !::;erve the college community since most people were not

aware of its existence. The national library was moved

from Mgwenya premises in 1983 and became accessible to the

civil Ser\/i:?int.~:. o'f ~<Elnqhlane"

.is situated in the spectacular mountains of

Northern Transvaal about k i lomet.rE'!s Nor th'''Eas t D1~

Nidcle·lburg, in the \l ic J.n J, ty of t.he sma.11 tOio'm of f~DC.j.

Senekal. Here lies Mapoch-se-Iand of which

caves are the nucleus. (See the map provided at tt,e end

of this chapter) ~ larqest ethn .i.c group

multi-pthnic populati.on .1.5

(20:33Ja

The Ndebeles are known tor a t, t ac hmen t t o

their cultural heritage. Before their settlement in this

arEa most of them were settled at KwaMnyamana or Emarula

In f'4uf;.\ust 1972, tr're)/

iI'~ere promised that they would be acknowledqed as a

called ~:wa-Nedebele, due to the promotion of the Blact(

I twas '(-ea 1iSE?d on

14 September 1979 when their own legislative assembly was

established fo"(~ the new St~;"t'tE'! o f K~Ja-NdEbele (2(J~3f:j) ..



Thousands of Ndebeles tre~~t~ed from different places during

'the past. years t.o li\!E' in thE'ir Homeli:":md (NatioTlc:"ll StatE-) ~

A number of schools wer'e established, and BotshabE~lo

Co 118(;18 of Eciuca ti.on whi.ch i~Ja~; l.indF{"· thE Depar tmt:=:!n t o-F

Education and Training ( DE'r to

Kwa-NdebE'le Na tionEi 1 Sta t.e in 1(Ji80 and mO\lE'd t.o E;iyC::lbus\"Ji::1

so that it would be near t~le Ndebele people, and pr oduc e

teachers. for the e~:,tablishE'd s-chools .. ThE' narne Botshabelo

College was then changed to Ndebele College of Education ..

They also es,tablished one t.2chnj.cal collegt'? n~~mE'd Nc1ebE'le

Technical College~ All this development called for the

establishment of libraries.

2 "3 .. 1 6-i br:.E0:":L.R.!?:_Y_s:"lQ..pfl.·~~r.!-t.:-.i!}._.J~~~L?:::::t:!g ..§:J~!..§:.J_~1.

The history of librarie!:1 in !<i-'Ja-·-j\idE\bele- c a n bE' b"acecl bi::lCk

to i 980 \"Jhen NdE'be Ie Co llcgf? was E'S tab 1ished ~ All library

services \<,Jere undE'r t.he Department. of Education ~

the Ndebe IE:' government also acceptEd i:hf? DE:'!pa)-tment of

Educ~ition and Training (DET) str ur; t.ure

!:::·erv ices, an o the n a t i.on a I library was established in

their head offices at Siyabuswa"

librarian~ M. Sibiya, was employed.

Tile

became a subject

adviser in 1988 when they decided to do away with the DET

s true ture of

s t.r uc ture.

1 ibrary SE~rv i.ces and s tar tee! the ir own



They dec: id'?d to put thE"! natic:mC:'\l J ibrrlry under-

Department of :Enternal Affairs instead of t1aving it under

the Department of Education. It i.s. em 1y thE~ s·c: hoo 1 Elnd

Educa t aon .. The Ndebele government SUppl18S the school

1 ibr ar i.e=-~ wi. th

adviser.

library material

Due to lac~~ of accommodation

collection had to bE- movpci fr om :it.s or.iqinal

offic:e) to be stored at Kwa-Mhlanga which is one reason

why it is inaccessible. This may soon lead to its demise.

The former national who is n ow a subject

aclv ise'r , is at th~? mornr:?nt concentl-atinq on developing or

establishing school libraries and she experiences a lot of

th'"ffi "

Some of

commun iea tion ..

DUE? to the prDblem of O\/E'("crovJc!EH.:1 clas.s.es., I ibrar ies; in

secondary sc hOD IE- are uSE,d

storei-oorn f or depar tmen tEi 1 tEt>:tbooks. and

staffroorn, and

c lassroom for·

primary schools fail

serv i.ces.

to spare even one

The schools with

such a workload that they

15



e>:pectc'd to teach Dt.n£~r

teacher in the school.

Just

Principals show very llttle or no interest in libraries.

Most <almost all of them) do not want to allocate a period

needs, and S:,OfTJC are .1.nnDCET"; t.l y unaWarE? of thE need to

establish library services. fhe reason behind that

that a great number of them wer-e never E~}:posecl to

r -r.. books are bought and supplied t.o ~~;econrJar y

schools, no one really bothers to keep a record of all the

items received. The high rate of principals transferred

from one sc noo I to another adds to ti"Li.5 prob lem,

the new pr incipE<.1 cannot bE' €;'\ccountablE? for beoks he De-v'er

received or has seen a record ofu

To crown it al I a teacher does a specialization

diploma, lD librarianship (s)he puts her/himself i.n

danger of being pr ornot.od hFI"",'ing no t us-ed the skills

learnt, which means these s~{ills are learnt for salary

pur pos.e~~. on 1y •

collection or a boo k CDY~ner-N The bODks d:i.st'cibut.eej to

s c noo i s arE' either stolen or

16

burn t N Pre~.ently , thE'



sl~bjec:t adviser nas decided tel concentrate on six schools,

one in each circuit. Those schools are used as models and

In 1988 a special library caterlng for the chief ministey",

8.5. S~~osana, and ~he legislative assembly was established

and j.t is:. ~:;ti.ll de\!Eloping. l'he Ndebele "Technical College

has There are probably no prc}per Iy

func tion :Lng libraries apart from the Ndebele College of

Education library, which now has about 12 (lOCI volumes.

Bearing in mind the adverse circumstances experienced with

regard to library development in the sy"eas involved in the

have at this· s;.tE~qe reac hE'd E"I SE~ t.iS"~ -fi3C t.orv If2ve 1 01'

development compared to college libraries elsewhere. To

assess level of devf21oprnen"t reached irl theE.e college

1 Lbr: ar ie~~., to pr cv i.de

standards. i or colleqe libr"aries:· in other c oun t.r Less as· WE,ll

as in South Africa.

.17
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3.1 mIRQIlJ",Il;;TtQ.l:J.

It is a truisnl ~tlat no academic instltution can attain

E'>:cellence wi.thDU·t tl·-fE' !::.U.ppDY-t. o f E:'.n i::·tdE'quai":E·~ li.t.rri:i"lV t:":'"tnd

informa tion seT"·/ iCE'" That 15 the reason why the library

has so often been described as the heart of an educational

institution ~ Tht=::f concerJ·t '.'i::\dc~ql.iat.e libral"'y Ii is c Joso Iv

this case a college library.

is generally regarded as an

measure or cr·iterion against which quali.ty Dr degree of

e>:ce lIenee (26:1) • Standards are most

appropriate t.o determinE' DflfJ's:. p·cel.?;;.p-nt p05::..itif.)n~ and a lso

where one shoLt Id be t}r \-\lan t~~s to be, ids'ntify

C)-UC ia 1 p iec:E's

to aeh.ieve the end ~ on

the ~inal outcome or the objectivE's o·f the library, and

they stimulatr..::o- imprO\/E:ment (lE):lU)~

The standards will therefore cover: Elnd

and facilities, collections, staff, service and funding.

The have is ttlat standar·,js for South Afl-ican

It>



college libraries are largely lac~~ing,

college in the United states and Britain are

based on the needs of different 211Vlronments.

they

note.

provide slgnificant pointers of wni~n we should take

A college shouid develop a comprehensivE statement ot the

mission the learning r~source programme

based on the nature ~.;\nd the .ins t a tutton

(23 :758) " objectives must be based on a

and what the C ommun 1. t..}" t.h .i n k", d. shou Ld

to somE e >: tE'!l t,

The phi losophicE\ 1

represen taoticm of t.hE' CO lIegE> C Dmmun .i ty ft

endorsed by the governlng 2"tnc:l bE-!

per iod ie a 11 y • 'The objectives anD philosophical statemc11ts

should be used in the annual planning process for better



The responsibilities and functicns of the var-ious units D"f

rlear'iy defined.

library serVlces

quality of the educational programme (23:758).

The duties and respo11sibilities of the c h iet

The c:hle"t librarian should tIe

responsiblE' fDr adm in .l ~=. t.i:.?r Ln D and

pT'DV id ing leadE')-ship and d:.\."f"E?c::t.ic::<n ~::,D tirr.:\t. the object.ivE~!.C:-

of the programmE are fulfllled. (S)t1f2 should report tD

the chief i)cademic the rector) ana should

have the same acmini.c-tr0ltivE' r'c:,nk

with similar institution-wide responsibllities like tne

heads of depc:n~ tmcn t

Pretoria College of Education the

they are expected to nave a teachers's diploma plus five

year s e »per iencE' (1 i ke the rE'::~· t !'::.' 1:a -roof) ~I \r,lh .i c h

corresponds with the US stand~rds, which states that

college librarians need to havE a teacher's diploma apart

from a pl-ofe!.C:.siona:i. libr arv qL\c:,J.i-f.1.ci:':·\tJ.on"

librarian and other professionals should be in

major CO lIege paT t.ic: ipc~ t.t?

affairs. to

(23: 758 i .

the

2C

DthE'r faculty mE'mbc'r~,



The comprehensivE programme should inc lud o Et

variety of services which are organlzEo

units ..

:i.TI t.o f urc ticni:?.l

In advanced services (also in South Afri.ca) one may find

technical

ser ..... ices, V iciE'D

production, computer services, etc.

Policy and procedure manuals coverinG

governa.nCE~ cHid operat.iD'f"iE\ 1 activities should be made

available to all staff members (1 :265-278)"

An advisory committee should

commi ttee, to provide essential information to the staff

and to serve as a link with users (23:759).

I

realised that our college libraries a1-e not very different

from those in the US 2Tld U~: (except that OI.Ars are smaller

and c h2mne lIed to Cine spE,c.i f i.e flelc!)"

could be compared with the US and U~~ college standards ..

1'105 t of the bas-, ic things that are discussed in thE.,iY··

standards exist in some of our colleges, ·foY'· E'>:2.fTrplp, thE!

1 ibrary p oI icy 2nd

positions of library staff are clearly defined. They have

21



s.pec if.ic ;:H~ C'CtI.::· ~

depi::\r tmen t ~

Suff ic iE~nt,

should be available to implement the services

the progY"amme lS resDonsible. lne nUffioer of professional

and support s'ti=\-rf

another dependlng Dn

.i.rs r.atut i on

trl8 nllmber of students,

t.o

and progr-i:'\mme of ·thE' :i.n!:::.tJ.. ·tut.5.. e<TJ 'I hou"]" s , the::

physical Tacilit.ies ~he scope and nature of the

'The foJ.loitJj.nq

table provides requiremerlts for adequate r~lJmbers of staff

on a sing Ie C ';:Imp-us. u for ".Full-time

pas i tioTi S E\ t

full··-time Equi\/i:llent r~:-tL\dent

formulatE:d b'/ t!"H? ACRL. E\no

States. 'rhe Lcinirrcru:. Icvc L I'/Cluld oe Lore res-listie in the

South ~friean environment.



---------~------------------------------------------------------------------------------------

FIE ADMINISTRATDRS PROFESSIONALS T£CHNICIAt~S OTHER STAFF TOTAL STAF,

STUDENTS MINIMUM and EXf;EL ~molIMU~ EXCEL MINIMUM EXCEL lHNlMUi'i EICEL r1NIMUM EXCEL

,Undor 200 2 E E 3 ",
>

200-1000 E 4 , 4 3 7 12

10~0-3000 3 5 3 e 6 10 1&
i
I
:30~0-5000 t: 7 5 8 4 a ,- 24J ,0
~-_.
I

l50~0-700~ ! ::; 7 " 6 11 21 33'c
I,
:7000-90~0 8 11 ·1 17 7 14 15 43,

123:7601

The UK standards on staffing relate sta'ff t.o 5 tuden t.

enrolment:. FDr

colleges concerned principally with advanced work scaling

down to a r a t i o of J ~120 in a collf~gE:" \-'Jit.h r.:"\ smallE'r

propor tiDn o f (25 ~ 3 i ) u Ui< ~::.taff ing

standards sound quite reasonable for us in South Africa,

e.g. the Pretoria College has ten full-time library staff

are qual if iE!d :1 ibr;;;n- ian!::, si>: are assistants and one is a

typ.is r , They have .'L 27(:\ s tuden t£· whic h e:lff:oun t

have a full professional

degreeo\''''~.~hou Ld f i:'iCU]. ty s ta tt.i~'; , Elnd

obligations. The cDrnple>:it"'/ o f the libri;7,ry pr oqr arnme may



cons:i.dE?ri::~b 1E-::: d .if t E?r en t ii:"i tE0d s;.ta"ff inq

individuals with wldely varied professional education and

Professional staff should belong 1 :.l b r' ~·:t Y"y

appropriate associations,

Afr a c a ,

through d .irec t ~::·UDPC){· 1.:. c)f

par tic iP2 tion in thos{.;? 10L:~\:1. e.nd n2tionE"il

Technical clerical personnel Should tlBve appropriate

specialized training or e>:perience and their

salary should be equivalent to those provided tor other

insti t.u tiorli:~1 f:!rnp lD"ieE~~:::. !3 irn.1.1 a"~'"

,23,760) " Student assistants b;:'2 emp.1 oyf:?d to

perform a variety of tasksu All suppor't staff should

There should be library staff on duty whenever the library

and a pro'fessional librarian should be available

at a 11 tirnee;. ra~~il1g intD aCCOLlnt such factors as evening

opening, sickness, and meal-·time reliefs, it 15 clear that

in ord{;r·( t.o pr ov idE' c\ J .i br arv ser"l ic(~ in E'\/(·?n thE? ~:,mi:i 11E!~;t.

college a sufficient number of staff should be provided

(25: 31 ) "



The budget for the titlrary programme should

as pi?r t of tIlE' iT"!~,ti t.ut:i.Cfii:;\} p I;::1nr: inq

mission 5tatement and the annually defined objectivES form

the basis for the fiscal process -for budqet"

reason being

amount having IDoi~ed at what people perceive the library

to be and also a~ the ob,jectiv2S for"mulated for the

Library fundin~1 should also be related to

paTen t CD lIege" s· funds anti student rating, t.Mus placing

f oot i ng

:. toe k to the full-time !:7:" tuden t

eqL\iva lE:'nt (FTE)

book pr ices-" the level of courses should be

taken into account~ since advanced courses normally demand

morE, and more expenSive bOD~~S. It s hou l d bEo? noted tha t

teaching staff ml]st be added too.

UK standard~_~_ it is suggested that each lecturer should

2 FTE students in other colleges.

is suggested in the UK standards:

0% - 20X advanced wor~:

25



pr ic e }: FTE so- t_ud en ts :;.: L"

Colleges with over 60X advanced wort: aVE--r age boo k

Unfor tunatel-y',

compare with these~

they have about thirty volumes. per FTE !O,tuder;t" Staff arE'

not considered separately.

The a Ll oca tion for subscriptions to journals and

inde>[ing and abstrc:\cting services should enable the

library to pr ov ide an adequa te number for the wor k of the

college. Binding and stationery should also be included in

the budget~ With audio-visual material it is not possible

to base initial and annual allocations. Dn prices. since

there is no published gUide to them, and the different

media vary considerably in price" All the same it should

be cOLIn ted in the budget. Inter-library lending and

access to on-line information retrieval services are now

regarded as "lital for librcu-ies in tE'rtiary institutions ..

If such services exist in the 1 ibr ary they should be

allocated for in the budget. Some South African college



1ibrar ies have OF'AC. ·fhe..-:, chie-f is

funds of the libraryu

The co lleqe

learning by 5upportlng anD e>:pandi.ng classroom instruction

and to 1000, f c:,r IT> the instructional function of teaching

students information see~:inq a x ai .1.5 'for

The p'r imary PU"{~PD~.E- o-f thE' librclr'y' p'roqri::,mrnE' i:::-:· to pr omot.e

learn ing thE c\cadE'mic prDgr r.'lmrnE? of

ins ti tu t i on , To do this thp programme should provide

best access to required information in printed,

media o'r electronic fDrmat~ and have means for deliveri.ng

the information to an individual ljSer~ The library layout

mus t; \t'Litil i]u idr.:"tT!CE' ~ in t.hE:' first.

inst.ance ~ is· prD\iided from the insti tu t.i on ' ~5 Dwn

co llec t.aon of thren

through intE'!rlE::::ndinq" have

acces!:. to oroi"ess .i.onaI ~'issis.tancE~ at i31.1 times \-'Jh~i..lE'

the c e n trel facility j.~~, DpE·n ([~3~,}61) ..

'-7



Services to stude11ts ShOllld be pr'ovided for ~.!l levelc of

users !I this means the gifted~ the remedial students~ the

recent high school and t~le mature adult.

The required instructional equipment should

and managed J.n

effective utilisation. Provision should

iris true tiDnE\ 1 s·ur.:::OOT" t prorh..le t; iDTi serVlces (23:761), at

least for overhead and at_1.0 _10

such as recording OT lectures and speeches and duplication

of these.

The serv icE'!::· of should be organized with

sufficient fIE·::-:ibilit:y £,0 thE\t -r.hE:'''! rei:ldily

instructioTIC"\l In cur t: ieu Jr.:"lr

tne should tel

develop new means of service whenever existing means are

inadequ2 te, r=-g ~ developing a new classification scheme

which will be understood by users, or creating a film or

for clas-!::.rDoffJ in~:,t.ructiDn , o-r c:\ new

bibliographical tool for st.udents (1:265-278).

There are five major factor's determining the size of the



The extsIlt and nature c)f the currlcLllum;

The number and character of graduate programmes;

The numbET of unoergri:":",<:JUi:;ltE' E:ind qrC:tclUF.:",'tE? !:;:"tudE?nt~::;";

The need of the facultv for nlOl-e adv2nce~materia15

( 16 :39) ..

The above mentioned factor~ South African College

because they cater for a number fi"f~ld!:?,

whereas we cater

training.

one specific ~leld, tei:7Icher

co llec ticJn "ie. pOl in t and

nonpr in t med iEI" prepi:':lred to

utilise new technologies for securing information as these

are developed (23~765)

tht':? basis for o f ma t.er" .ia I 5 "

The statement should be developed in consultation with

instructional facui"ty~ studf;."nt~~].,.

following CDuld in C:i collec:e collection

development policy:

The purpose for which resources are required;

The pr imc;l"ly U!:;;E,r£;, to bE' !Se"rVf?D;

29



Any arrangement with other insti"tutions for

c o~-oper a t i."v'f.-:=: CD J. IE?;::: t.iDn" e'f"" Dc-iUi:: t; j~OTl ,~:w cj:t S,· tr 2tbu t ion

The selection of material should be co-ordinated by the

professional staff" working ~lo5ely with

c ommur, it·,!. The collection should be of sufficient scope

and t.o

individuEll inrorrnEiti.on T!E'E~d~:, of ~.t\..\dent~~. anel f<:~c:ult·'t'. The

mission and ab lectl'!~5 of the colleqe shouid determine the

c crnp l e x i t.v of thE' co:i.1Ec:t:i.cHI:! because it should reflect

what the USf·?T S~ (college commUl1ity) 8>:pect from t.hE

library.

The size of ((.JS

FTE \i I.DEc) l.\THEE TOTAL

lunder 200 ao 000 E~OO i i2~~ 1 400 21 72:5
-~~.-._...-

\200 - j 000 30 000 2~~;0 140 E~ 500 32 870
,
----------.~_.-

30



For e>:cellent collE·ction ~

FiE OTHEF:

un der 200 1 30 000 350 :':;2~j ::: 400 3(1" 27~::";

200 - 1 000 4~i (l(H) (1"00 400 1::- 000 50 BOO:
_.'

i

Obsolete~ WO"l·"n~-out and i.napprDl-.riatf.:O ma1:(":?rials s.nou l o bE'

removed, ba~"ErJ The Dol ic,/ S:' t2 t.€-::-men t

and what ShOLi lei be r)er"manentl",l rf.-?taineci" Frc)m t.hrf.0e to

-rive pE,rcen t of the collection shol\ld

annua Ll y , ThE! condition the collection should

reviewed regula.rl"y' and Tlf:0E·deo

(23,767) .

s nou l d be madE:>

Materials which document the history of

should be available.

the ins ti tu tir..rn

Libra·ril-?s neE-?d

e'fficiently.

more than books and journals to function

The library programme should provide space

for housing the c o Ll e c t i.on , for study and research, for

public service and staff needs and for basic produc t.i.c)n "

!'1ost services s.hould be in a central location

managed by the chief librarian. The



accessible fl-om all parts of the college,

as to permit relatively easy e>:pansion.

.t:\nd bE' s o sited

for librar''y' u e.e bee fil1E'd bv other CElmpu~.;:.

The arnoun t of s;·pacE' cr ov idi?d -for thf:? library dept·::'?nci S on

the number cd thE:- number c.. -f staf'f in t.hEZ·

college, thE' C:DIleqe·~:;. tei::\chin,] i:ind lE'3l-ninq pattern, and

the size of the library stoc~ (23:767)N

The UK ~.tanda)"·cl::::. l:ibrar'l" buiJd:i.ni] and ~;p2ce

requirements are as fDllows~

One seat per 4 FTE students in higher education; one

seat per 15 FTE students in fL\rther education;

2.5 square metres per reader place;

Other professional staff: 15 square metres each;

Counter, catalogue and entrance space:

metrE~S m:i.n imufn ~

Workl-oom: 30 s.quarE' fTH?"b-es minimum (i::lctuF.ll ~.i:;'~E

will riep(·?nd upon tots l numt)e~- of libr€:':'iry !:::.t.att)u

Classroom(s) for user education:

(25 5 tuden ts)

45 square metres eactl

Book storage 9 square metres per 1 000 volumes;

Journal storage 17 square metres per 1 000 volumes;

Journal display 9 square metres per 100 titles

22



General circulation space:

calculated committed space.

These guidelines seet( to il')[Jicate the nature and quality

well as describe desirable levels of funding, staffinq and

accommoda tiDn ~. E'tO' •

standards known to admi.nistrators it wOlAld

for our college libraries to provide adequate

=:·ervices"

It is very unfortunate that these standards are designed

mainly for US and UK college libraries but as indicated in

some of the e~amDles glven above, it is obvious that South

African college libraries could be measured against these

standards to a considerable extent" It i!:::. true i:h'::l t US

and Ul< cDl.legf?S:. E~T'e not t.r"IE' ::;·€:lmE' ~:\s our cDIIE'qes in '~';outh

for e>:ample the US colleges are not teacher

b-ain:ing tpchnic.::\1 collegE!::> only

(spec ii.il iE:.ed fiE? Ids;.) , train.ing are

mostly offered in one college.



FOj"~ t.uT"lclte l";/:i there are colleoes in our country which have

started ofterlno underoraduate courses, li~~e Elijah Mango

Co lIege
,k• ..JA
."carry

which is linked to UNISAM Such college libraries

without degree courses need advanced material for the

lecturing staff 2speclally"

There is perhaps not much difference between the college

are standards emphasize

user-based resourCES and services 50 there

problem with t.he matChing of our college libraries with

The collection of E'ach CDl1f.1f;~E' librar'y is. dE·t.ermined

the e nr c Lment , ~=-ub..iect!:::. arid proq"-clmme o-f"fE:-rF.'C! ..



Although tne stal1dards dJ.scu5sed in Chaoter ~ refer to US

applicable to our colleGe

In th~s cnapter an attEmp~ is made to determine the level

reached ~.angwane arId l<wa-Ndebele teacher trd:in.in~~

In Dreier 1:.0 do this:. c:ln

des: ta CD 1 L".'C:: tF?d

College o-r E:duc €:ition and Coll",ge of

Education are useD as e :·:amp If.-?5

pi.ct.ur e o-r teacher tra.inin~~

college librar i.e~;.

'+ .2 EQP.I"I.bB.IJ.QN

training college libraries in and Kwa-Ndebele

National States~

and Mgwenya College of Education in kangwane and Ndebele

College of Education in Kwa-Ndebele.

1...



ti:very fiE' ld of

students In PIU and university

programmE-2 c lE\s.s.e~, lrJPr'c:, s:.E'lc,cted., these c 1ast;:;·E!::'·

include s.tudE:nts Iditf! cii.f-fE'reT!"t E.L.lb ..iE'ct. spp.ciaiisE!.tiDn!:::,~!

t~le whole student body was repr'esented~

users on ly I<

and not. l Lbr arv

Out of lEel ques~ionT12ires sent to students 4 50 sent to

college !;-;tafi and tlrJD tD c:c1J:ip(,:;i8 Iibrc.u··:ians, the n?~,:;pDn~>e

from Elijah J1ango College was: rl-:,:>!:~,pDn~:,e5 from

Dut of :l20 qi..Je~5t.i.DnnC:\lr£:~'s" ~;cnt to s:.tudents.• 50 sent to

and tWD t.o c:ollf.?qe

from librarians were receiveo.

The same number of copies which were sent to Mgwenya and

Mango were sent to Ndebele.

were received and 17 irOlTI college staff

librarians were received.

i~tnd tWD from



The study is concerned wlzh three college libraries

in two different areas therefore the comparative method

lne comparative method

organising thin05 detcrmining relatiol1ships between

and sometimes Even solving problems (21 :41).

is going to help us here bec:ause it lS not only going to

come out ana similari'ties ou t; ,

hopefully, e>:planatiolls for the outcome.

The survey method was used for data collection.

is an ·term incor po"!" a ting numerCJus~

procedu)"'t'.?s. and

obser"v'EI tion ) . Since a better \~nderstanding of how

co lIege libraries are run

c oi l ec t i no d ata,

For d a ta co 11E'C tiDn :l.1l this study questionnair·es were

co l.lec ted. Separate questionnaires were uEed for the

-three groups .i nv o Ived i.Ti coJ.leqt? ~;:.taff,

librarians and 5zudents.
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The and Johannesburg College

." 1..' t . , ,lnTorma ly lnves 19aTeo to GEl.ln :i.n~. .i o h t

ways .in ltJhic:h other colleqe libraries In South Africa

compared to identify differences andlor similarities.

1"1a les and females resoonded almost e[~ually providing a

samp Ie "free from bias resulting from 5e>:

(48% of all respondents were female and 52%



".4.2

02 .. 1 How afterl do VDL! use YClur college library?

r---··_··..·····..······r·
'L ibr ar v U!::.E:· : ttenuo Z j"!O\:!.~~hY!!:\.."._?-_·__l...._-~..···_··..··T-..·· ..·~~·_--_·_·_ ..__·

'77..... _, ....._..._... ..../{):...~..9 ...~...f.~O

13

tJeVE'T

o

78 _..,J..fLq J ..:ffl_

Table 1

with the above ques~ion (explaining why they

cion' t s-hol-'-~S that

1 .i brarv does not.

prOVlde materlals for their needs.

Tht? cCHrJp1ain~?cj a bou t

most of the time.

Nearly 80% of the respondents are ~{een library

Only 1(1% use it only a times

term ~

39



In general, 69% D'f the respondents from all tne colleges

are regular library users ~l.e. eVEY"yday

week) ~

m~.2

in each

!'1~q_:

t~gwETlva.:;

i:'id,?_beIe,

From two to Sl>:teen aSSIgnmenTs

From one to flve 8ss1gnmel1ts

From tWQ to ten assignments.

It is to note that witn so much work there

term"

{+ 0



02.3 Which of tne followIng sourCBS do you use when

,_'__._•• nM _ _ .. ~ •• _ ••••~._~_ •••••••_m.· •• __•••"." _._ ""'m'.'

!
I
;

h . ,
~ubleCt literature eo.! ..
'Books1--'--'-
iE:2r i r:H,!,1.£.€d5:...._....__._._ \ ,:....._._._.:!.:..~:-_._ _..

!
jt!~~~.DiI P.t~.L~:_..._ .. .._.__.._ J,)

,
let\!d i O.:-.IT!.€IJ..§.Li.~~~L_ ..__..__ __ ;;-~ 0 { _ _.,,_.~_"._ g'~~"_'_'_'_'H"'_'''''_ :i~ 2..:,.J;L .

If;Ud i ov i su a 1s _._..__..£:~ ~.~" _._._ __..~ ..~.".__~~__"'__._ _ _g.1 __ ,.._. __.._"~~5_,. ~!. ..~_~_. __._..

IJ~: f er:~~:~:,':':"::;:~......~;{ __._ c~:j.._. . _ >L 19?..;~?.,1)_
It\lo r e5['Of'i~::,E' I:' •.~__ ') ".\.=,.~

I~:~~l rlr=·~:~-L!~~~_~:Q~,~::,~~:.·::;_· 4 G.... ?"............... __ 1}E~ ..) ..~);;.(;...

Table 2

Library in all the colleges seem to prefer books

and reference sources to other SQUr"C2E CiT

This perhaps indicates that they are unfamiliar with the

other Some of the sources are also not made

av a i lab lE~ in their ( 1 i kE~ and

audio-visllal materials)"



4 .. 4 .. 3

CJ3 • 1. How of~Gn do ViJU find the j,71f(Jrmation you reqljlre

tor 2ssionments in your- lit)rary?

Find irsg

,:, l.'.j 1(i
........._ , _".',.- _ _-

Ta b l e 3

100,Q.

In genf"",ral.~ 23% of the respondents

a ly.~ays f i.nd in-foT'rffi:":\ tion Dr

library and 37% flnd it most of the time~ which seems to

ind ica t.e the:'\ t; the service is abou·t average.

NdE?be It'? Co J. legE' responc:len t.~;:. \~JE~{'E" !:::,iqnificEintJ.·y' rnor e

satisfied, i.E. 77% always or mos't of the time found the



03.2 Does your' college library provilJe enough

.:Lncl :,!..Ci:.'i ted

their DrOVlde enolJoh periodicalc for

subjec t£. T.i:.1.uqhi:"

03.3 For which OT your 5,ubjPcts does your llorar-v

--:tr. c:l "t.er l3 .i. £:: L i-;:::. t

35% of the respondents did not rEsoond t[J this

qUE?~; t.a.on . The 61.5% which did respOT10

indicated that educatlon was the best provided

subject

sati,sfied subject (48%). thE:

sub jec: ts arE' ~

Business Economics iO%; Mathematics l'j%

70% of the respondents listed education as ttl8

best satisfied subject and it was followed by



:~3eeminCl .iv .. "-'j C::" •• ,••• ... T

prDv.lc!ec:i ·.nD.!. .:,,!c:·r·· tD

be t.D

03.4 How often c:ic you ~inc mater'ials In your college

I---.---~~~~---~---------:~~-~--~----~-~--~~--~---~~---~~--~-~~~----~~
I MatE, ,ul1S fur ;it!>! g..,I! MgwH,tl h ;~l.letrEiE I. !C',-tl~ f";..,1l,'{

! "P'H I~·ttlrtll:"": 1J II ,l.-.;;, ",.,'.;>

1'5 ,J:, :3

27 50 ss. 1

45 82 42 7

6.4 11 5.7

6.", 24 IE ,~

lOti 192 100 .0

5

21

7&

5 i 2

48 100

12

5 /

17 23

32 43

!:l 8

14 19

74 i (l')

No re-spans€'

Column iotal

t""o"s,-,t_o,,-T'..-..ot"'hE''..-'t'''irl'''',e -'-'--'''--_--'-=---''''-_-'''-_-'''--_=__-=''-'-"-
I

lSometimes

!.',!.t:+



The Mango Coil.Boe 1_ 1r.)u k.

prov a.o lny

n " ,," ..'.J(','..."-> .'.
, , ' ", ,

'.\.!;;;. ,[F'G T J.e: T...1.c:on"

inteTnaJ. pDJ.it.:.\.c~; :::,7',C! nE':':'~l.~l·" ':"" ... ,.iC.:C 1,:, in

The

of thE i 1,~~:' 'CF:?C: p~:) J. .1 t; .:~ c: ",-

best sE\ti~.f ipcl ~

always, or Ihose who respondea were

best satisfied wi~n the pcriodi.c01Su newsoapers~ fictlO~1

and the cDIIE'ct.1Dn~- DT'; -rci :.\.. DTi "'lnd ::",p{}r ·i::.:;;:,,,



r--:::~S\':::-------C--~~~--~---:::::~:--~--:::::~:--:----~::~------::::

I Dn Sources -"

16 , 38 •. :: 'i..' .-'

,
"05\ of the timE ., 8 ;4 :;: 2, " ::'(J 2',) .3

SometimES 28 2,8 ,z;:; 3·3 -," co 73 38,;;''..' ~, .. "

'Neve-T 13 ~ ...
, H' 2b 13.5

No rE'SplmSe '1 s :;; 1:' 7 .(1

~olu!fln Total 7; i ,.",(, t;.(i 1(if; 73 1(};:"; /~~ iCC! ;".... ,. .','

Tabie: ;::5

The large number OT u!~,ers at l~janqQ College wno are not

sati.!::.f ).eci \..iL t.h

At Mgwenya College 42.5% r8C21~e assistance always or

most. o f thE:: 'i.: .imE "

receive aSSlS'canCE"

above average number of the respondents are assistedq

Ndebele College agaln performs best with 50X always, or

rnost. of thc::' timE' ,:;!S!?, i.!;;;. ted n



Table '"

Mango, MgwenY3 and l~dED81e college librarl9s have a very

high percentage of reSPI)TJdeTlts not

Ndebele agaln t1as the highest satisfaction ra"te.

"The thEit

shOlJld De open before (l7h(IO, which sounds very

unreasonable (before r.ours) . T hE')/

a 1S,C) tha t c: l o si.nq t.ime s hcu lei be



e}ltenoed fr'om 15h(ll)/16h(10 to L9h00/21hCO hour's

:::.hDLt 10 be o prn dur :,i.. nq

ThE';'

the Ilbrary lS never open.

2)('tenoed Slnce the library 15 too small to be

Large nl1inber or users at tne same

timt.? " t 15 Y'equested ~h2t it be CDen every

!nev r'ecommend that it should

LC)Uci

dissatisfied respondents who request that a

Cr::lmpU!:, >; (S)t18 can afford

T,hf:?

included) GJ1d also during wee~(ends.

t,hE'

favourable response



04.1 Does YOlir 1 iOTal"Y st~ff illstrljC~ you iTI t~le use of

!,1 n 5 _tI.~c t ts~rL'H""_'_'_"~ '_"_H'_ ••_.~•••_'_' __ "_"'_''''__ _._, ,.

"; !::
........::,: ':L . H _._..S~_.._".H.... ._~'~..,~,.;:L .

:!:o lUl!.:r: TC}i: ct.l ....._.__..._ ..:L1......L:..2

Tab If.? 7

There is an open-ended qU2stlon lin~:ed to "'(he aUf)::::- tion

above. Both questlons will be disClJ5Ssd together.

40% DT rE":,,.j::<onden "[!:C. complain about

:.\.ns:.tr-uc:tlDT! :i.n Iibr""r\l U£-E'. Ttley suggest tt1at

library i11struction should be provided

the 1 .ibr ar v. They need to be taught skills on

t.D in'forrnEi.tion the

·tir~=.t. t,lITiC' that they nave come into contact

in

is Greet: to them.

The classification scheme

to behave in tt18 library. They requested that



riot; TOT·

the Tespondsilts re;~uest that they be

given i.nstruc~ion on ilbrary 1 n ::~- .:i. dE.'

lS-

Tne number of users which cal)

(l7) "

cOlnment on the question"

the r·espondents said

instruction lS adeqlJate~

<includ:iTi;;} thE'

ins true: tion !:~.a:i.e! they f1f.:?ed t.o

and

theY arE not sure of what

thE" :ins.tr uc tt o n, al SD

!:::.uqq E'~. t tha t !:~.hou l d be mDre

This

practical "C1;i;1i! t.t·IE-?Dr~Qti.ct::ll"

indicates that the liorarlans need to glve serious

attention to the nature of :i.n~.truction

, !..oi



04.3 How should these aSnSC~S De taugh~?

As part of subject

............._.._......_._.. ....L~~....

Tab IE'r 8

42~8% of all college respondents did not respond to this

question, and 23.9% pl"eferred that the aspects be taught

as part of the subject teaching and as part of a special

teaching D"n .!..~./ ~ The large percentage of the respondents

who did not respond imply that they are not sure of what

they want.



05" 1.

~ Noebele % Total"'.
Lr:-y O~:~;:'-::---------
I

~o find a seat irf
I

t h~L~b...~ b(.i~..f..__.._

Illes1------·-·..-··-····-· ...-..-.....-.....-..
INo --, - -- ---- __ J '2 ~:' ,_,. __ ,:1'____ H'

No ReSi)OnSE i,,1 ~ ..~!' " _ ..;LQ _ '}

l;~ i"~:~~;::c~ ,~~~_~ __-~_- _-_~:2_~_~ "~ i!9 1S'Lj8 ~..~..:'.9 J1j~_ __.t.:!..9~_g_ _

Table 9

are uSl1211v able

20%

the library whictl indicates serious

of the resPOndSl1"ts uSlJally flnd a seat j.n

l:IS :i f this 1 ibri::\ry

ac C ornrn: :,Ija tE':S. i t~::. u~:·ers;· bet.t.E?r thEln the Dtht:?T'



4.5. 1

06.1 In whict1 area(s) WOLtid "/OU 11~~2 your collegE

library to improve its serVlces to you'}

33a8X of the r'esDondents diejn't respond tD

tt"I.1.S. qUE' ~:::. T.1.em ff

to assist then)

throughouT the day.

tD it encourages noise

and disorder in the library.

I::HJilcli'ng a TI2\~J~,

provide separate noisy and reading areas~ and

eVE::n

staff when they are talt(ing because they have

11D othPT pl>;;\ce t o do thE:....ir bLl£:.:,inf.;'ssff ?~ b.ig~:.:.lf.?r



libraY-v~ arlO space for the library s~~if would

tr-:'.::::, Cl.'rc.U latior-

users as they r'equEst ·the

more USEr' frienDly.

cot r; tf.?nt i.i..Hi t.D

hours as OlSCU5SPO 2DOVE.

advanced natL]re. They also requested that the

library shauid not DIlly hale one or two caples

title if that item lS on clemand.

thE' iT"

level. .. 1.4% of the respondents r'eques~ed more

sources In educatlon since this is one subject

almost all of tt12m study. 1'hey also suggested

the completion of ·the encyclopaedia sets (but

they are the very people who cause misslng

volumes by stealing t.hem ) "

qUE?S. t:.10Tl "

the e>:tension of the library c onstr uc t Lon



a new bUilejinq which should include a

c:\n ci

Eldrn in .1.£. tr i) T~,Dr ~::. ~ ~l0 collection should also be

improved cspeclaliv th;·? ~:·c :.Lenef:? ~ hi!"";;;tDry ~l

( th.i~::·

r:lodj.t.ionaJ ~.c:H..\·rcF£::.) Siswati q Geography,

audio and audio-visllal

ma t€?r iE.; J. " More SOlJrCeS of infoY-nla~ion outside

the currie:ulum should also be provided.

c,hDu.ld t.o Et }. 1

students to promcJte libY-ary use~

que!'~: ·tion . s:.ugg e~:; t

:irnpi-D\/Efr;en t; o-f the cDllec~ion to be relevant

to all 5ub.jects li~~e Swazi, Education, Library

E~cienCE' and ~;:.ui:·f'ic~i.Ent tor everyone because

have a problem when writing 2ssignmen·tsu

~iudio i::"lnc.i

EIUO .10-··V .i su a :i b2 lnc: ludc\cj in

the librar'y stock. l'Mey also request that the

loan period should be e>:tended from over-night

1:0 F'E'r· iDa ic a J.!:::. f Of'

Natural Science~ Commerce and Afri~(aans should

be provided and aJ.so Afri~~aans encyclopaedias

1:.:' ~::•
•_' ....!



;::~\:. t-v- i3 C t 1. \/ (.?:":

l_ • _

L i\'.',-:

. _., --',.. ' . fui I .... t, .1. rnCj

1 i.b·f-iE:.T :i,~;n -::D

C .l.r c: u .;, i:'~ ".-:.1D'1": 'i, ihrEI'''''Y

:.l !~.

rht:,:

l"1uch obv.1.ous,].·/ needs ~C) [Ie flOl18 wlth r'eqard to ~1.~ the

basic

01 • .1

question about subjects n"t. "

afraid of being lden·tified thrc3ugh tt12 subject.



Q1.2

The ot males (58%) is h

than the perc2ntage of tema.L2s (42%) but not t.o

such i,,,"fi the responses would

seriously afrected

(12.1 How often do you use your colleoe

) ,~\ j ~Lt_.

i:\ term ....G.t.
,

Once Dr twic£~

Never ! .....J/;:._ ~----"---···-·-r··-
NC~:£2E.!i.~ ~.1 ...._..._._:::"" {j

!
iC0]J:~(!!.r.LI.£~.t~.I. ~;.~;~...;L9..Q

Table 10

................_._.... i:.: ..._...._

_ ~ 1'? . ,ll,)l~\ ?~~~ "L...tQ9..



It interestirlq tG note ~hat about 40~ of

the resDondenTs are not regular l,lseTs of the

some of thS1D lAse their own

CD 1 I ec t ..:lons:. 'I bit discouraglng on

pains and buys ma"cerials

llGrarV because

clairn thi.!::;

problem 15 cIDse~y liTI~(ed with the oroblem of

education which enCDLtrages note learning. One

encourage readershiD al10 use of ttlE library.

sinJilar" to that of Mal1go.

re~~.pc~,nd "

All three colleges e~per·j.ence a sinlilar problem with

library use by s"taff membersu



How ;,,;-h i.e: h demand ~he use of

sources fOI~rd il1 the q .1.\/t.:' yCHJT'

students per subject~-

All lee tur ing

that they e>:pect their ~tud2r1t~; ~o U59 the libr'ary

otten than themselves SiJ1CP tt1eir assignments range from

02.3 Hew often do you flnd the lnfurmation ~cu require

for preparatlon Tor lectures in you~- college

library?

rH O W

I
:find

i (, -;;

.l. '/.........!~} ..~~ ~J.,\;~:) __..__ "J.Q.:L.. __._.._?g __ ..t.Qg..~ .........~~g ....):..'JO

Table .l.l



-f[)"('

pr l:?pi:':lrE:t ti: .n.

the 1:. i:Tif:? • rhis is encouraglng because more

mos·t of the tlme, V-Jh:.l.c h in d .ic: i.::t t.E'!';: tha t

library service ~o the staff l.s atlO\e averagea

02.4 For which subjects are most matel-ials available in

60



()n 1v -f :,\.nd

Thi.s could be one

intEf"t'?!'.::·tErj :.Ln L\:~::i.nq t".j._,{.;? Jibrc:\Y"·,/

Sot,lrces mOST of

thE - ,.~..... ::::.

D"ften j L\ ':;:. t~ \/ 3.. ::~. :i. -C

mos·t of the time~

library service TO the s~aff is above average.

vour 1. ibr·ar·

Set ti:-~:;. f E\C tion "

t.ist slAbjects in order of degree of

60



1+ is i.nterestiTlg to note th~t 2'}% of

r· EO' e,pDn (I the slJr~ects they

teach as the best provided for.

thi::tt the c ol .lE'!]{?

CdljCation and English

r e~, pDndC'T! t.!:::.

their sUD,iect field.

t.hf.'?

TO 1 ID\i'J inq 1...\ 1\..\

!"l"iC)r }C)qv"i,! BibllC3J Studies

Afrikaans and Aqricl~ltura] Science.



<sub ....icc: t:~~. ,. Df the respondents did not

'-esp011deTlts did TlIJt r'espond to

Etjuc:atiDD, Guidance,

Physicel ~ciel1ce Mathematics and Biology are

'/OLlr interests not direc·tly

relEltE:,ci ·tD 'L.r':f::·: f.::urr,1cl.i1.um···

- ,
"'"''"'''-'-'--''''-''"'---~'-'.._--'-'''

'1"'/
...-.:!:...~

n
C\..__.-_.. '_._."_ _- .

..... _ __ __ 7 _ _. .

...,i:~.~ ..

'i; Ho~~~;er,-~(j ;/0"--------- ---------------------- .---------

find ~.,ou·rcE'!:;· TDr !'j;:\l""10D ~-ilg\',ipr;>2'\ t·,jciE·b2J.P TotE,]. )-(0\1,1.'1;

I Q.JJI€'LJ~n..t..f.!..r~.S:2.t.~:L?
I,
il" 1W"Y~_._.. __ ._. ._ . .._____ ; 2.

iOften 131---·_·__··_··_· -- --.-..- - -..--- - .
ic' l d
\~£_-SU!!

iNeVet-- --_.. -._-._.._.'!

11'>.10 r es~pr:r.t.~:_E' _ . _

I
£0 ]:!l!!!I' .....I!;~~f.~J_._ ...

Table iE,

62



Of oeople who never

one could canell,lde

qet

COllid be ~Jl i.ndil:ation of a good serVlce~

could also irldicate that their needs are VPJ-y

h1 i th

therefore appears to be

02.6 PleasE SPSCl

S.i;;\t.:L!':::·i'E:\C ti.on.

D'f respondents qet

s,;::\ t:i~, i y for self-development Dr

~or private studi.esa

business. university

rnu s ic books, comput.er



DT'I

:..;pnr T.,

,j . .l { '::.;:::' '.'

n~ides, novelS and also

T "1.1::-::'0

4.6.1

C13.1

...:.
~::: DU, r:c :.::: s .

J} JOO

Table :L:::~



'1::.(:0 '-"''''',+"'!"" ' ••

_••1-
~\ \..

03 ..2

satisfied with tne guioance Dr 2SS1,stance~

ile~p r25por1dent~ e>:press2ej

their c: orl c:CT' n

aS5.i~~.tants, ";'.T·ld ·"fLl.11·····ClfrlE·:· .L1.r,)rE:\rJ.i:J,1·~:,,, Mango respondents

expressed ccncern 23CJUt th2 need ,in



~e w~la~ would you recommend?

, , ,-

fu:i. 1-·· t..j.(IH·~'

These colleges SEen n~~ CD the

4.6.2



QL, .1 Do "/OU ''Cil .'l.T; ! \.., J "/C,Uf .\ ..

I

kO"ta i no. Df resPCTH:p''j!~ ;ii.. ,~_21

Bookstod

er iodicals

'ideos

j ranSDarencles

I
~lid.s

ThE.'

"
; of , 5"

c\:· 5t ;8 78

,i •2 ; L'
'iC

J, JJ • 61,.''''

:, 2'2·
,
1 "i 'd

I 7 :(I() 65 28

t 35 1:::1 J::;o.

~ .'\ co 4~ ;:l\
~ ',' •.1.'

7 4I 37 6

b 35 3l 1j

17 '9 1) 10(1

and subject indP>:Es.,

a ~ligh rate of stealing

Th E·~' r t,:·:,

sholl Ld [)E:' tWD copies per title to

6')



accommoejate a fllJmber of

library shDuld DE bUli~~

more C:Dn~:: ''-'' :.LC:)U~~

done on a daliy basis. fome complained about haphazard

du p Li.c e ti.or.,

(;'l'l'... vide[~s <and video machines>

which c oul u bf?

riC:' t. 9 :l.ve:, thE!:i.T"

De lmprO/2C (includ - ., "

d.;. J. tt18 aspects listed

J.P The librarians should

8>:tension of the librarY al1d



G2.C! nD·~··

Suggestions rc~r i!nDr·overn~nt

Table 1.5

th2 OOOV2 listed

equ:i.prmO:'rit.

a high percentage

thE:\ t. lS a Tleed that serious

i-'Jith



; i':;:.- V·

be l,lsoless l~VJ,ng them 5lnce

te'D

.7.. ~. bL\:i J t; •

2150 say that tt12

-J \.tG

"\".',{-:': ';,"'.'

···· ..';E· Df

t.horn ~

Dr;

UT .,. t· d:.\,c:\n t. give.;:

t- f-:: ~:;, t.

tll]t 2'[ needs to be e>:tended

(he library needs

to De compl]terised rn;~inElg(·2mQnr,

tr·~f.·:.'se of

to



dld n0'" r2~pono ~o thl? question.

+h::-;' ..Li

111 ~he media storeroom are

nc:' \..

ttJeir' concern aboLlt the

,...\,'.

04 ..3 bugge~stion~ for :imp-cvement of accommodation

bElt t.f:.7!r

accommodatlon T[?

tJ2 acco!nnlodated separately

library staff should have offices to

t.hem

'/J



of

not; tD

say 'tne pr'ssent strl~cture

:";;\ ~. E'C'

__ ~~~ndEnts did not comment Dr)

also c:;~rnmented tnat they

thDugn the

wot~ld li,J;e to have all thE

is,ted equ~pmEnt in tne library.

qLlE:s::,tiun ,.

C011ceT-n about tne libl-arians

t~le dual duties

(lecturing

r~glJ8nya : T~le ina[Jequ3Lo libr~'ry ccndltions hQmper

the s l.a f f in their service to users.
'};:::



·... ;:-;~ -r:;,

J. :i.hr ;::1";""· .;.d'

~b ~·J.an~ ana :~SJ.stants

4.7

4.7.1

fJ 1 • 1

3voi!Jing ffiJ>:ino Questionnaires w~)en analysing

Name of Inst:\.tLit..io n lumi:::t2T·

Mgwenya 1(177

Ndebele 12(10



Stljd2n~S and S'taff)

,--'--"_._...__._'_..._-_._.._..'--' ...

1 3[JrJ

In college librarl25 ~ 0prS011 becomes 0 t.hc:

library s,.irnpi·i"

college~

C DmmLr. i .i t.\,! ot thf:;:

Education" practi.cal Enqlish, Zulu, Hi1.:.tDr··y',

~.; c: :.i. E~ r: c: '2: ~ School Guidance, Christian

2:\nd philosophies of Eiiblical

(·~qr icul t.ur :::11

l~'\l...\ s.:i.e:" ,._. :.i.t:'r EI(' i<:71n~.h i~·) , B i. b 1 it: ell

Arcnaeology~ SeogY·apMy, Art and Crafts, Method

/"i·



pJ.T"!I;J ,

".C' L

)". , .... 1 ,\ : ' •.0. \. .~, "- J ;"- 'v
"' :'

", r" ~:; Biblical S'tLldies,

The ~~~t 15 made IJp

Enqli5tl~ Afri~~aans, Mathematics,

'2P D TO t; ~::- 'I

l'1ang[j seems to be oifc~lng more sllbjects than the other"

!naybe it JS because of the University courses

offered throl,lg~l UNISA~



02. i

02 .s If YOl~ dDu 0[Jp·· J •. ~laVe author],

02.4

be<oy?

03. i

"76



03 .. 2 E': ',I,:;, ,j,ua t :i.ne}

; .I



~iANGJ

Books

Periodicals

12 280

i'i3tl:::r!ai Geqraphir:

Videos

is listed nE'rE wnic!!

Informati:m BriE-He,

fiDT:f

nd us tee.

Ir ansparenr: iss

Slides

Other:

Gcvernment pllbll[atiDn~; j;) t1tlE'S

Overhead Pr oiertcrs nonE'

Slide PrDjHIDrs none

Video ~athin, n"e

Tape Recorder TlQnE

Table 17

78

In the media fOOlll

bECaUSE' cf the !:.ize of

the 1ibran' (tco saal l

to accDml!!odate them.\.



It

avai lE"bi 3. .i or

in

othe·c i:.n[,~'

Cl3 .',

LiOD 1·' ~:: un }, ;'

Foe) ! ._- en ,...

\::13 a 5

Audio ~nd audioviSlt2is

learning materialE

CD], :Lc'c ti.cn ~.3c ienCF.' ,

arId qranlmar ~nd Geography.



co-operative arrange"-

does~

0'+ .1 l~ow many traineo libr"arlanS does your libr"ary

tts"l'Q.9S:;?.

t:1q wel!..::"~:: ..~l

80



04.2

Mango and :~gw2nya ~av

have any"

04.4

rat:.t.D'?

MaillLR

f1 q~rrL~L~~

t.-LC;;L§:,9~'? j §: 1

J.n

mind :> anG one C2nn[)~ lmaglne how these liOraries

fune tiDTl

service from tne sta'f'f.

Q4.5 Does YOLlr libl-a{"y employ student assistants'}

None of tt\e col18qe libraries employ student

a ~::'~:::' i ::=. t.an ·t so, "

U1



04 ..6

D::=.; a 1 How Inanv ljS2r~ call

+- L 'j'

Q r.;;- '::1
_ .....1 a~

ocevstaor.e, ,. Eo, 1 !:;:.'"

'. ""om l.n i~~· t.r- 2, t :l.\/E:.'

tlardly any seatino space.

H2

in fact, there is



Q5.3

OS .4

t:!Et..D.9..9.

t::!!1J'!.enya

Library Committee

Q6.1 How do YI~U maf:e your users aware OT new materials?

J.:r-

lists ann displays"

CllS.p



users' refere11ce questions?

The three colleges do not have a reference librarian

an environment wnicn

c u 1 hIre"

r.o t, \/E'T.

06.3 Do you have a user educatlon / library instruction

These colleges (ali) have this programmsu F'E'2r'iDds E:\re

year.

Q7.1 What problenls cen you identify in t.he assessment

of your library management and service'?

The librarlans complained that the majority of

tH?:~caUSf= c::mE! has.

them.

dissatisfaction is the shortage of manpower,

84



librarian wno ~lelped
. 'l...

liJ.1. '(j I

t h i 'n:;J ::::-

('j i'f fc."'f'I:?Tl t ~

;:,hf.? shortage of staff

Dn llbrarians need to

catalogue and classify them 311d

adm.1.1·)iscJ"atioll us\~alj! distLlrbs her by giving

her e>:tra typing - th~ngs lit~e reports - which

shOL\ld be [Ior\e by the· r.:"ldrnin :l!:;t.T'i:.\·tlve typ:'.:ng

circtjiation des~~ in tLrn5 and also do st)siving

and shelf reading.

causes ir\adequate library hours.

shDrtage of Iibl'ary staff is also

:.\.fl l:i.ke

1 :ibrclr ians arl'?

l=J5



It

s;·:i.m:i,I'3r'

prOfJ I.e 'j'"'''' Ndebe e cOllege llbrary also needs

t•••• ·j ijc\h i'ilElnqD~!

"rU 11-···tj,mE' Dn

Tunn inn t.hE·:': ~..1.D'r' a'r' ''-/ "

heavy loaD on li[)rarians.

needs to C9 extended.

07.2 How do you thin~: ~'leS2 2spec'ts can be improved?

The librarians slJggested that Mango~ Mgwenya a~·j~debele

co llel;jE' :1. ibrar .IE':::; TieE'ci t.o CDnlJUC r. CiJTl tinUDl1S

educatiDn :.tn which could even help to

first years receive llbrary instrLJction in

to pa!:;;.s. an d ~".i. th theo

installatiDn of E\ ~::.Ec\...\r:ii:.\ ... t.hi? the-f i: prob :LE::-fJ':

this problem) ~ They a:lso suggest that computer ising ·the

library c oul d ht-:,:}p .i n t.hE? cir'culi::\tion SE?ct..ion~ an d w.ith

cataloguing and cJas!::;l'f iCi3t.ion. with

circulation ~ DVE:-rdLI(;:: items could be easily chec~(ed and

86



returns;. ~

1 i br2H'''y' u

."ii:. CDuIrJ hE?·l.f_!

t'1anpowel- wi II s,t.lJI tD f i~'\C .i Li t.a te pr o r'::ler

running of the

emploved *fDF

4.8

especially) e\nd ~\li.th ~.:,\···!E:-lvj.nq u

CONCL q§_LQ.U.

The th",-ee eel}, }egE.;:::. ~;,E'E"::'m 'to E:;'>:pE:"C ".i.E·:nCE'

thi:;!t

is~ mission and objective statements, organization and

administri:'ii.t:.iOTJ ~ co i lE'c t.lc3n~. ~l E:'lcc:omrntJoa t aon

IElck D1~ ~:; t;:::"\ tE·mE;>n t of Cit jE.'C ti.\/E:S ~l

accommoda ti.on 5 Elncl sta-f'f .in<:~J

acute weaknesses which must necessarily have a negati,vE

effect on the service. Audio and audio-visual materials

particularly are :in ~:·hc:'r"t:. SL\Pl=:;.l/~; and it. \/\lould be i;':IlmDst.

imposs :i.b le to encourage impr'oved teaching and learning

of sub jec 1:. fie 1 cis elY'e tEIUq 1"'1 t i:ind to prov idl2 a usefu 3.

co llec t i on in d 5ubjt:·::r: t t::1 CDn:,? co 11ec t i.on for 8i:.":{ch



bE:

measuTed

dB



5.1

[.":....:" ... , ,.,.

t:,D J.

Eli.jaM Mango and

1-"0:.\..).1

d i ifer-encr::s:- .

5 ..2

c ompar J.=:·on

should develop a co!n~Jre~leT)SlVe st2"tement oi mission

learning resources

pr oqramme

It is· d:\.bE,Di:::<D.:<.."ti.ri'J

have any wrltten mission

two~ it lS almost ].mpo~sible to have 811 adequate library



perceives a library to be or

1.11 S,iuch

s ta temen t£~-

1"1an go ~ .1 u £-~, w

5.3

statements are '_·e 3 sh

Su f fie iE,n t

the programme is re~DD'lsib12 (depending on the number of

s tuden t~~ and . " "SIze ano nature DT

numbers of sta1"f (for fLt:ll-·~j"me posl"tions) 011 a single

campus. They aT"S foY-mlJlated by ACRe and AECT bodies (US



Min Min

I
f---------------~-----------------------------------------------------------------------

200 - 1 (lOU . 2 , , '3 l~

000 - 3 00(\ i " c , 6 1;:1 lE, .
-------------------------------------------------------------------------'-.------

The UK standard~ Qn

two are

1 ibrar ii~m~::.,

The sitl..1a'l':,iD·n Cit·. bad"

It is aggravated Decause ·these coileges don't employ

When 1DC) k.1."I"' q

extremely under'-s'taffecj"

71

even when comparing them wit~)



other -C,li

standardS':. ) 10(1(1 studen~s~ since they have two

fu il-ti.me

staffed witn reoard to ii.brary 3ssis'tantsm

only' one d<s~;:i.::;t,E:,.n·i: ln~::-t:c:~::td of four (m.inj./'f"Jum S:,'Ci?,IT;(ji::\"("C])"

The situatioT~ IT) 0,wa-Ndebelp lS even WOr"SEu

On top of managlnq the

1 ibrary ~~ave to offer lec~ur2s,

ass is·ti::tn't. "

under ~-,uch abnormal CirClJnlstances. One could as well

h i;;\\1(2

librarians, but only Iltlf'arianship le[:tt.jrers who help in

the

serv iCt-? CDLI J.cl therefore be q\,lEstioned.



5 .. 4

co lIege ~::.h[)u. j,e'

(23~760),

recognitio'n .!:::. ,:::,~::.1'"·i::.~"· ;.!)':':.

esearch revealed ti":;::<.t. thE:.?

CD 1 ::. E~q (.:.?

With r·lg>;Fnyo;

These c: 0 1 1. E'<;:) P ~:;;.

means

reached w~lerea~

t.o

Slnce the Pretorl2 211d

Johannesburg coiieges Ina'1age {Q nave s~nior

and tht?S-E!

excuse is offered that ·the!~e st2nd2rd~ are only

and US collpge 11oraries.



'_J

the case at

CD lleges

'- '.: i~: i..\ '.-' i T"J Cl

DT

1 ibl- ary f uno s !':::·E;\' .in E\ I J

purchases done for 'tne

( 1 : 265 - 27B)"

t[) a professional staff member«

lS & member of thr2

curriculum committee. i ...'"

to providp "'In effj.cient service when theY don't know

about changes In the currlculum

purchase relevan~ SDl~r'ces of In t:'D t.n

colleges they [10 have

advisory bodies.

is

responsible for th'i.? 'fi!';Ci,71J. pl;;;<.nnin{:;} Eln[) adm:inistrat.ion

"i4



tinct 1 bUdoeteD for sacrl

on the

allocation of 1:i.[)";"··;"'., f T.,.,n(j~:: ',.'.. /i;:,··:~ ...ss: t.hc:

college

financial committee. \. :.\

could

,......" ..

guideline? ""',.:':,-

charge.

on a c1ail',i Di::\~~-i-J.,~:::'·"

The si tUl7:i tiDn

IS,·

the

c ornrn i t tl~e "



5.6

The size of the IlDr2r~' de

number of ;::.t€:\f-r .In
"' ,. ., "cOllege 5 ~eacnJ.ng

h\ .1. th .1

square me~res for

the basic iunc t..1.Dn!"::: "Dr-C' !.ld

at one timb:!}.

The

accommodate ± lOCi user~ seated "'lnel

Mgwenya can aCI.ommcdate on

rid icu lOlls \.j.hf::-rJ

colleges.

they C311 ac:commocJate + 300 users

standard reql'ires h~ve an almost eql~al number of

1 l,))"} ,.

Johannesbur"g

thE'SE

96



In bot.h collegE'!:::' th:::::,j.y'

(space) or offices fOT

space

work!,

structurE~5...

librarie!:~. in

provide for all thesE arEas~

NdebellS,

Elijah ~lanqD ..

studen t.s )

5.7

experienced in ~~angwane colleoes.

, "

mEl t c,,(' l i:7\ .I. ::;;.

(with

ShOLIld be developed In c:onsultation lr,l::i.. th f i:'iICU J. i:y

members, s.t.uden t~~. <::,no E~dr{';in .1~:::,tT·<;;i t.CT·~~, ~l l"Jhich w i J.i inc iuo e

the reouiring reSC)UrC25.

served and the I'ind of SOUTc:es requir·ed.

the CO Ilt:':?c t ron



curriculum~ number of US2l-S and

standards

co llec ti.on'

thE

-,-----------------------------------------------------------, I
,

FrE STUDENTS VJlUMES ;' CURRENT

SER i RLS FILflS

I-r-----------------------------------------------------------
!

Under 200 i 2(l 0(1\) 2~;(i i25 4WI 21 725
i

200 - 1 (1M I 3(1 OOtl 22(i ~ 40 .. 5(l':: 32 87(,

I______L "

(23:768;

The library programme s~loula provide space

television set5~ etc. for stLlciy and resear'ctl.

None of pc> I ic:·!,

de\!E~ iDpmE:n t cf

c:ollecticl'n!3? one '(,Pi:;£·Dn v,lh.i.e h C ie.U! :"e~:.:·

Elijah i"'lanqo CDl1t::,:'ge thE 1 ib";"""i::"lT :lEIT!S;, ~I

equipment committee are respol1sible for Elnci

se lee ting

Co lIege :i. t i'" the duty t.he



15 not~lir)q wrong with thls as

the'

1 ibr ar ian

standards~

Ln

Elijah Mango College library ~2~

tharl Mgwenya ColleGE. ~. f•••

Mgwenya has 8 (lOO.

bL\ t hl.1 th r.o

equipment to use

and Both colleges have son~E periodical

titles. 'The researcn revealed tha·t they need more for

specific subjects. In both collEge libraries the bDD~~

collection is the most satlsfactory when compareo ~o ·tne

rest of thE;' CDIIE?ct.iDri

minimum standard for collections whlcn is

vo 1L\me~:; g

arrangements for sharlng reSDurces whict1

impo"l tant ~:; .lTiCE: .; -i••
•.1. \ •• DPE?nS- Doers:. tD

Both the".,,, CD lIegE'

arc: hive fDr

,), 9

t.hDuqr·r the ,=. ta. n d i:?i T' d ~:::.



Ndebe 1,,_

This

deve Lopmen t. CD ,;;.lc.'c: t.J.c.r:

other

volumes.

arrangement TOT ,,~- j-,"- ;- J. TiC! tr-'E-

Library.

archive f or iiifcrrnat:i.oTi

concerning the college iCS0l7

materials SlTICe their

library

Library is a li'ttle bet'teT

this resp,,;cL

than ~,angwane colleges :l.n

5.8 SEBY1..g~ii

According tel

college EnOL\ 10 .i.n!:::. tr uc t.ic:n~\.i

informatiDn31

administration E,hnu Jc:i pr' DV .'l.ci E~

anci

assistance in

100



provided

organi.ZE'c!

... >~ 1.,:". t; :i. n q

means are inadequate t

educa t.iDn ~ ..~_ I"', r"," i.' .;. ',C,:

need .:.\.r;q

co lIege CDmrnun .i.

T:.CJ

It is up. t.o

L\/C''(\·.' .!::'i£';.JC:'.:t ",,"f T.ne

accepted

vocal il:::·ed anD

u~:;[,:·: r" s;:. '

users needs ShOlj].d be ca~21- :0

43.2% of

anD 8.1% never find such

mater ia 15 ~ 37.5% of the res

not l?\f2T';

respond to thi,s ques~iDn

library,

which satisfy their lntereS~Sa

good

are not much satisfied with the SOUY'ceSg

101



At Elijah Mange ana

no reference Ilbr2rian1

edL\Ca tion EtTiC;

The

of t.he litJr2r-'y' net '-H:;:.!.,;, . '::' no, r?"D. '!.:

students ..

seat when they nEe

They ~ibrarv hours are

also in5uffic:i.(~rft."

are not c:ldE'CiUE:ltc,,,

The si tl.Ji::\t:i.Dn

the user satisfaction rate

There appears to be

5 .. 9 ~.l,)DGEI

The ste;\ncii::"rd~.~· J.rlcic2~8 tha~ the blldget for tne Ij.brary

programme EShou lei o at- of

insti tu tiona 1. plallninq proceS5~ The m.is·~::~:i.Dn !:;it;:':ltc·!Tlent.

and the annui::tl :~'Y cjE:finE'cl ObjE'ct.i\-!E5 for'm "t 1"'1 E:'

the f i s.c a l The reason being

1() 2



the

set.

f u 11 ,··,·"t. irne

average bDe!}::

accommooi:"\ 't.E:

budget a.l1ocat2o shDuld

.1.ncte:. :·::\.nq ,,:-;\no

for b a nd i nq ,

An acceptaole formula would

In a 11

The declslon on tne Slze DT the budget

is takf.:?D

availability of funds"

to the, tn!?fTl to

realise the need to heai- fr"om the libraY-ians thE~

improve the service offel'"edg

.1.03



5.10

realises

which was 5tar~Ed ¥-2CEn~J,V Wl"trl ~~12 CEVEtOpment OT tnese

colleges.

South Africa does

colleqe

co lIeges aW2.rt:;:' of "tn(:,:, lJ:" .. i::-(j ,c: tJ::)

leas t tr"IE"y' r.:: Dt,'l Ju bE- qu :J.clcc::- ThDuoh

they COL\lc1

accommodate small liorar2es al1d for the '~ery fCict thE\t

all c en 't.'( E,:-U "

satisfying a COmmljl1i

Maybe were pUblished standards

There is nc! It'Ji1''' T.hi.r!q~~. ceu Ie)

library managers.

such as mY5elf

5~andards when doing honours in Library Science.

104



Lack ot

set fo,

poor 1 Lbr ar ian~:; :TiEi\/ ':r .,: :.D

this and

e>:erc isE' ~

resources fD'r"

there is a dire need.

Maybe

since they rc)l:iinq ..

Once the !:;lnD

understanding, th.:Lnq~:; !:!{"r:' DDLi-fiCI TD C t!,:~nqE'"

To changE' thr.?

librarj.an~:::.~

process.

:~. 05



co lIege the

by

chapter~'5 fc!ur-:::,no T i\.:r:;- '" c onc .i'.JCiF.'

Kangwane college

for CD IlpqE'

National

standar"d. nc;"'"

respec ts bu t. tnE~·p arE d:s=,2Dancies In the responsEs

5.11

Educate rnanao~m21't and tt1E COl

:~\nd '<_.:0

managers~ S2nce SOL.lth Ai~-ica riDes no~ nave its DWfl

:1.06



Etuild

all the neCEssary COUlpmen~ anD er)ouon

all

CirCL\:Lr.:it.iC::<T"! 'I ':::"1:.':::

Ins ta 1

Pr ov .id~2

a IJ.brarian dsalin9 wi~h user

anc! i:iipDOiTlt ,3. Ch.i.E?f

fODt.in<;J

ma~~e his/her OW11 01·ofessional aeci5iDns~

:1.•)7

i ',
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