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SUMMARY 

This thesis is about the perceptions of Madadeni residents about the police and 

policing in the Madadeni area.  It is a qualitative study and attention was paid to the 

development of Madadeni Township and the police station, and the views of residents 

(including police members) about the police and policing activities in the different 

areas of Madadeni were investigated.  The police and police performance were 

discussed in the light of the residents (respondents) views / perceptions regarding 

them.  Recommendations were made to improve the existing service-deliveries and to 

improve the safety and security of residents at Madadeni. 

 

INDATSHANA / IQOQO 

Loluphenyo lumayelana nemibono nezimvo zomphakathi wase Madadeni, 

kuhlanganisa namaphoyisa endawo. Loluphenyo luqhutshwe ngokuxoxisana 

nomphakathi ngesikhathi sokuqala kwe Madadeni njenjedolobha labomdabu, kanye 

nokuqala kwekamu lamaphoyisa. Ukusebenza kwamaphoyisa kudingidwe ngenhloso 

yokuthola imibono nokubuka ngeso lomphakathi ngendlela okusetshenzwa ngayo. 

izincomo  ezenziwe zizosetshenziswa ukuthuthukisa indlela yokusebenza eMadadeni 

ngenhloso yokwanelisa umphakathi. 
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OPSOMMING 

 

Hierdie proefskrif handel oor die persepsies (sieninge) van Madadeni se  inwoners oor 

die polisie en polisiëring in die Madadeni area.  Dit was n kwalitatiewe studie en 

aandag was geskenk aan die ontwikkeling van die dorp Madadeni,  die polisie-stasie, 

en die sieninge van die inwoners (insluitende diė van polisie-lede) oor die polisie en 

polisie-aktiwiteite in die verskillende areas van Madadeni.  Die polisie en polisie-

prestasies was bespreek in die lig van die inwoners (respondente) se persepsies / 

sieninge aangaande hulle (die polisie).  Aanbevelings is gemaak ten einde bestaande 

dienslewering te verbeter en om die veiligheid en sekuriteit van Madadeni se 

inwoners te bevorder. 
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